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TO APPROVE THE AMENDMENTS TO THE CUSTOMER RELATIONS POLICY OF THE
COMPANY

Pursuant to the requirement of Securities and Exchange Board of India (‘SEBI’) for various
segments and in order to provide consistent and superior customer experience to the customers,
the Board had, at its meeting held on January 14, 2019, approved the Customer Relations Policy
(‘the Policy’).

The main objective of the policy is to increase the general awareness of the Company’s clients
on the overall risk while investing, making them aware of their rights and grievance redressal
mechanism. Accordingly, the Policy has been drafted in line with the guidelines prescribed by

SEBI.

The Policy is required to be reviewed once in every two years. The Policy is reviewed and certain

changes are proposed in the Policy.

The complete list of amendments proposed to the Policy is provided in Annexure 1

(Refer Page No. 2).

A copy of the revised Policy is provided in Annexure 2 (Refer Page No. 4).

The Committee is requested to review, approve and recommend the revised Customer Relations

Policy to the Board for its approval.



Annexure 1

Amendments proposed to the Customer Relations Policy:

Version 2025:

The latest version — 2025 of this Policy is proposed to include new categories and sections that

have been incorporated basis Regulatory and Exchange Guidelines since the last update in

2023. The brief details are as under:

Sr. Remarks - New
Category SEBI/ Regulator Circulars Reference
No. additional sections
Updated in April 2024 & November
2024
Policies &
1 Internal shortages clause | SEBI Circular No. Circular
Procedures
MIRSD/SE/CIR-19/2009 dated
December 3, 2009
Updated in July 2024
SEBI Circular No.
SEBI/HO/MIRSD/POD-1/P/CIR/2024/4
Policies &
2 Voluntary freezing clause | dated January 12, 2024
Procedures
Ease of doing investments by investors
- facility of voluntary freezing/ blocking
of trading accounts by clients
Policies & | GTT policy (Good till
3 Updated in September 2024
Procedures triggered)
Rights and | For MTF (Margin trading | SEBI circular no. CIR/MRD/DP/54/2017
4
Obligations facility) dated June 13, 2017 for MTF




Rights and
Obligations

For clients, authorised
persons and clients - part

C - pages 36 to 59

Rights and Obligations of members,
authorized persons and clients of FMC
circular No. FMC/COMPL/IV/KRA-
05/11/14 dated February 26, 2015 and
SEBI circular no. CIR/MIRSD/16/2011
dated August 22, 2011 & SEBI Circular
no.
SEBI/HO/MIRSD/DOP/CIR/P/2020/33
dated March 11, 2020




Annexure 2

Customer Relations Policy

Introduction:

Customer service is a key focus area at ICICI Securities Limited (‘the Company’). The company
is committed to provide consistent and superior customer experience to its customers. The
company deals with investment products and other related services which may be delivered
through an online or an offline mode. Besides service, an important part of the customer relation
comprises making investors aware of key products and risks associated with the products. The
objective of the customer relations policy is to increase the general awareness of the company’s
clients on the overall risk while investing, making them aware of their rights and grievance

redressal mechanism.

The Policy:

ICICI Securities Limited - Customer Relations Policy is completely guided by the following

important documents as prescribed by Securities and Exchange Board of India (‘SEBI’).

1. Rights and Obligations of stock Brokers, sub-Brokers and clients: The document
comprehensively covers the Rights and Obligations of the company as a stock broker. The
document is given in Annexure I.

2.  Risk disclosure document for capital market and derivatives segments: This document
contains important information on trading in equities/derivatives segments of the stock
exchanges and specifically covers the risks that are important for the investors to be aware
of. The document is given in Annexure II.

3.  Guidance note - Dos and Don’ts for trading on the exchange(s) for investors: The note
provides important points that investors need to be aware of while investing and is given

in Annexure lll.



In addition to above, the company offers a well-defined grievance redressal mechanism
including a process for customers to escalate any complaints if the customers are not
satisfied with the response. The Grievance redressal mechanism is available on:

https://secure.icicidirect.com/customer/customersupport.

Investor charter — This document our commitments towards the clients on various service

parameters. Refer Annexure A

The above documents comprehensively cover the objectives of the Customer Relations

Policy.

Monitoring and Review:

In order to ensure that clients are aware of the customer relations policy, the company will
ensure that the above documents are disseminated to all the account holders or are
available online on the main website. The audit committee and the customer service
council would review the trends in the complaints received by the company. Given the large
number of online transactions, the Annexure issues relating to systems as reported by the

customers would be presented separately to the audit Committee.

The policy would be put for review once in every two years to the Board.



1.

The client shall invest/trade in

those securities/ contracts/
ather instruments admitted to
dealings on the exchanges as
defined in the Rules, Byelaws
and Regqulations of Exchanges
Securities and Exchange
Board of India (SEBI} and
eirgulars/natices issued there
under from time to time.

The stock broker, sub-broker
and the cliemt shall be bound
by all the Rules, Byelaws and
Regulations of the Exchange
and circulars/naotices issued
there under and Rules and
Regulations of SEBI and
relevant notifications of
Government authorities as
may be in force from time to
time,

The client shall satisfy itself of
the capacity of the stock
broker to deal in securities
and/or deal in derivatives
contracts and wishes to
execute its orders through the
stock broker and the client
shall from time to time
continue to satisfy jtself of
such capability of the stock
broker before executing
orders through the stock
broker.

The stock broker shall
continuously satisfy itself
about the genuineness and
financial soundness of the
glient and investment

Annexure |

abjectives relevant to the
sarvices to be provided.

The stock broker shall take
steps to make the client aware
of the precise nature of the
Stock broker’s liability for
business to be conducted,
including any limitations, the
liability and the capacity in
which the stock broker acts.

The sub-broker shall provide
necessary assistance and co-
operate with the stock broker
in all its dealings with the
client{s).

CLIENT INFORMATION

The client shall furnish all such
details in full as are required
by the stock breker in
“Account Opening Form” with
supporting details, made
mandatory by stock
exchanges/SEBI from time to
time,

The ciient shall familiarize
himself with all the
mandatory provisions in the
Account Opening docu-
ments. Any additional clauses
or docu-ments specified by
the stock broker shall be non-
mandatary, as per lerms &
conditions accepted by the
client.

The client shall immediately
notify the stock broker in



10.

11,

writing if there is any change
in the information in the
‘account opening form’ as
provided &t the time of
account opening and
thereafter; including the
informatian on winding up
petition/insolvency petition or
any litigation which may have
material bearing on his
capacity. The client shall
provide/update the financial
information to the stock
broker on a periodic basis,

The stock broker and sub-
broker shall maintain all the
details of the client as
mentioned in the account
opening form or any other
infarmation pertaining to the
client, confidentially and that
they shall not disclose the
same to any person/authority
except as required under any
law/regulatory reguirements.
Provided howeaver that the
stack broker may so disclose
information about his client to
any person or authority with
the express permission of the
client.

MARGINS

The client shall pay applicable
initial margins, withholding
margins, special margins or
such other margins as are
considered necessary by the
stock broker ar the Exchange
or as may be directed by SEBI
from time to time as
applicable to the segmant{s)
in which the client trades, The
stock hroker is permitted in its
sole and absolute discretion to
collect additional margins

12,

13.

14,

leven though not required by
the Exchange, Clearing
House/Clearing Corporation
or SEBI) and the client shall be
chliged to pay such margins
within the stipulated time.

The client understands that
payment of margins by the
client does not necessarily
imply complete satisfaction of
all dues, Inspite of consistently
having paid margins, the
client may, on the settfernent
of its trade, be obliged to pay
lor entitled to receive) such
turther sums as the contract
may dictate/require.

TRANSACTIONS
SETTLEMENTS
The client shall give any arder
for buy or sell of a security/
derivatives contract in writing
or in such form or manner, as
may be mutually agreed
between the client and the
stock broker, The stock broker
shall ensure to place orders
and execute the trades of the
client, only in the Unigue
Client Cede assigned to that
client.

AND

The stock broker shall inform
the client and keep him
apprised dbout trading/
settlement cycles, delivery/
payment schedules, any
changes therein from time to
time, and it shall be the
responsibility In turn of the
client to comply with such
schedules/procedures of the
relevant stock exchange
where the trade is executed.



15.

15.

17.

The stock broker shall ensure
that the money/securities
deposited by the client shall
be keplin a separate account,
distinct from his/its any ather
client and shall net be usad by
the stock broker for himself/
itself or for any other client or
for any purpose other than the
purposes mentionad in Rules,
Regulations, circulars,
notices, gquidelines of SEBI
and/or Rules, Regulations,

Bye-laws, circulars and
notices of Exchange.
Where the Exchange(s)

cancels tradeis) suo moto all
such trades including the
trade/s done an behalf of the
client shall ipso facto stand
cancelled, stock broker shall
be entitled to cancel the
respective contract(s] with
client|s}.

The ransactions executed on
the Exchange are subject to
Rules, Byelaws and Regula-
tions and circulars/notices
issued therseunder of the
Exchanges where the trade is
executed and all parties to
such trade shall have
submitted to the jurisd-iction
of such court as may be
specified by the Byelaws and
Regulations of the Exchanges
where the trade Is executed
for the purpose of giving
effect to the provisions of the
Rules, Byelaws arnd
Regulations of the Exchanges
and the circulars/notices
issued thareunder,

18. The Client shall Eav to the stock

19.

20.

BROKERAGE

brokar brokerage and
statutory levies as are
prevailing from time to time
and as they apply to the
Client's account, transactions
and to the services that stock
broker renders to the Client.
The stock broker shall not
charge brokerage more than
the maximum brokerage
permissi-ble as per the rules,
regulations and bye-laws of
the relevant stock exchanges

and/or rules and regulations
of SEBL.

LIQUIDATION AND CLOSE
OUT OF POSITION

Without prejudice Lo the stock
broker's  other rights
{including the right to refer a
matter to arbitration), the
client understands that the
stock broker shall be entitled
to iguidate/close out all or any
of the client's positions for
nan-payment of margins or
other amounts, outstanding
debts, etc. and adjust the
procesds of such liguidation/
close out, if -any, against the
client’s liabilities/obligations.
Any and all losses and
financial charges on accourt
of such liguidation /closing-
out shall be charged to and
borne by the client.

In the event of death or
insolvency of the client or his/
its otherwise becoming
incapable of receiving and
paying for ar delivering or
transferring securities which
the client has ordered to be
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bought or sold, stock broker
may close out the transaction
of the client and claim losses,
if any, against the estate of the
client. The client or his
naminees, successors, heirs
and assignes shall be entitled
to any surplus which may
result there from. The client
shall note that transfer of
funds/securities in favor of a
Mominee shall be walid
discharge tn{r the stock broker
against the legal heir,

The stock broker shall bring to
the notice of the relevant
Exchange the information
about default in payment/
delivery and related aspects
by a clienl. In case where
defaulting client is a
corporate entity partnership /
proprietary firm or any other
artificial Iagal entity, then the
name{s) Director(s)/
F’rnmnterlslfl’artnar[s}f
Proprietor as the case may be,
shall also be communicated
by the stock broker to the
relevant Exchange(s).

DISPUTE RESOLUTION

The stock broker shall provide
the client with the relevant
contact details of the

concerned Exchanges and
SEBI.

The stock broker shall co-
operate in redressing griev-
ances of the cllent in respect
of all transactions routed
through it and in removing
objections for bad delivery of
shares, rectification of bad
delivery, stc.

24,

25,

27,

The client and the stock broker
shall reter any claims and/or
disputes with respect to
deposits, margin money, etc.,,
lo arbitration as per the
Rules, Byelaws and
Requlations of the Exchanges
where the trade is executed
and circulars/notices issued
thereunder as may bein force
from time 1o time.

The stock broker shall ensure
faster settlement of any
arbitration proceedings
arising out of the transactions
entered into between him: vis-
a-vis the client and he shall be
liable to implement the
arbitration awards made in
such procee-dings.

The client/stock-broker under-
stands that the instructions
issued by an authorized
representative for dispute
resnlution, if any, of the client/
stock-broker shall be h]ndmg
an the client/stock-broker in
accordance with the |ettar
autharizing the said
representative to deal on
behalf of the said chent/stock-
broker,

TERMINATION OF RELATI-
ONSHIP

This relationship between the
stock broker and the client
shall be terminated; if the
stock broker for any reason
ceases to be a member of the
stock exchange including
cessation of membership by
reason of the stock broker's
default, death, resignation or
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expulsion or if the certificate
is cancelled by the Board.

The stock broker, sub-broker
and the client shall be entitled
to terminate the relationship
batween them without giving
any reasans to the other party,
after giving notice in writing
of not less than one month to
the other parties. Notwith-
standing any such termina-
tion, all rights, liabilities and
obligations of the parties
arising out of or in respect of
transactions entered into
prior ta the termination of this
relation-ship shall continue to
subsist and vest in/be binding
an the respective parties or
his/its respective heirs,
executors, administrators,
legal represe-ntatives or
successors, as the case may
be.

In the event of demise/
insolvency of the sub-broker
or the cancellation of his/its
registration with the Board
or/withdrawal of recognition
ot the sub-broker by the stock
exchange and/or termination
of the agreement with the sub
braker by the stock broker, for
any reason whatsoever, the
client shall be informed of
such termination and the
chent shall be deemed to be
the direct client of the stock
broker and all clauses in the
‘Rights and Ohbligations’
documentis] gover-ning the
stock broker, sub-broker and
client shall continue to be in
force as it is, unless the client

Ll

3.

32.

intimates to the stock broker
his/its intention to terminate
their relationship by giving a
notice in writing of not less
than one month,

ADDITIONAL RIGHTS AND
OBLIGATIONS

The stock broker shall ensure
due protection to the client
regarding client’s rights to
dividends, rights ar bonus
shares, etc. in respect of
transactions routed through it
and it shall net do anything
which is likely te harm the
interest of the client with
whom and for whom they
may have had transactions in
saecurities,

The stock broker and client
shall reconcile and settle their
accounts from time to time as
Eer the Rules, Regulations,
ve Laws, Circulars, Notices
and Guidelines issued by SEBI
and the relevant Exchanges
where the trade is executed.

The stock broker shall issue a
contract note to  his
constituents for trades
executed in such foarmat as
may be prescribed by the
Exchange from time to time
containing records of all
transactions including details
of order number, trade
number, trade time, trade
price, trade quantity, details of
the derivatives contract, cliemt
code, brokerage, all charges
levied etc. and with all other
relevant details as required
therein to be filled in and
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issued in such manner and
within such time as prescribed
by the Exchange. The stock
broker shall send contract
notes to the investors within
one warking day of the
execution of the trades in hard
copy and/or in electronic form
using digital signature.

The stock broker shall make
pay out of funds or defivery of
securities, as the case may be,
to the Cliemnt within eone
working day of recaipt of the
payout fram the relevant
Exchange where the trade i3
executed unless otherwise
specified by the client and
subject to such terms and
conditions as may be
prescribed by the relevant
Exchange from lime (o time
where the trade is executed,

The stock broker shall send a
complete ‘Statement of
Accounts’ for both funds and
securities in respect of each of
its clients in such periodicity
and fermat within such time,
as may be prescribed by the
relevant Exchange, from time
ta time, where the trade is
executed. The Statement shall
also state that the client shall
raport errors, if any, in the
Statement within such time as
may be éﬂreaunbed by the
relevant Exchange from time
to time where the trade was

executed, from the receipt
thereof to the Stock broker.

The stock broker shall send
daily margin statements to the
clients. Daily  Margin

11

1

36,

37.

38,

39,

statement should include,
inter-alia, details of cellateral
depasited, collateral utilized and
collateral status (availahie
balance/due from client) with break
up in terms of cash, Fixed Deposit
Receipts (FDRs), Bank Guarantee
and securities,

The Client shall encure that it has
the required legal capacity to, and is
authorized to, enter into the
rﬂlahunshtp with stock brokerand is
lpal:lle of performing his
ations and undertakings
hereunder Allactions required to be
taken to ensure compliance of all
the transactions, which the Chent
may enter into shall be completed
by the Client prier to such
transaction being entered into.

The stock broker / stock broker and
dapository participant shall not
directly / indirectly compel the
clients to execute Power of
Attorney (PoA) or Demat Debit and
Pledge Instruction {DDPI) or deny
sarvices ta the client if the client
refuses to execute PoA or DOPL"

ELECTRONIC CONTRACT NOTES
(ECN)

In case, client opts to receive the
contract note in electronic form, he
shall provide an appropriate ¢-mail
id to the stock broker, The cliem
shall communicate to the stock
broker any change in the email-id
through J:hvsir:al letter, if the client
has opted for internet trading, the
request for change of email id may
bhe made through the secured
ACCESS hJ way of client specific
user id and password,

The stock broker shall ensure that
all EGCNs sent through the e-mail
shall be digitally signed,
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encrypied, non-tamper able
and in compliance with the
rovisions of the |T Act, 2000.
n case, ECN is sent through
e-mail as an attachment, the
attached file shall also be
secured with the digital
signature, encrypted and non-
tamperable. '

The client shall note that non-
receipt of bounced mail
natification by the stock
broker shall amount to
delivery of the contract note
at the e-mall ID of the client.

The stock broker shall retain
ECN and acknowledgement of
the e-mail in a saft and non-
tamperable farm in the
manner preseribed by the
exchange in compliance with
the provisions of the IT Act,
2000 and as per the extant
rules/regulations/circulars/
guidelines issued by SEBI/
Stock Exchanges from time to
time. The proaof of delivery ie,,
log report generated by the
system at the time of sending
the contract notes shall be
maintained by the stock
broker for the specified period
under the extant regulations
of SEBl/stock exch-anges. The
log report shall provide the
details of the contract notes
that are not delivered to the
client/e-mails rejected or
bounced back. The stock
broker shall take all possible
steps to ensure receipt of
notification of bounced mails
by him at all times within the
stipulated time period under

12

1
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the extant regulations of SEBI/
stock exchanges.

The stock breker shall
canlinue to send contract
notes in the physical made to
such clients whe do not opt
to receive the contract notes
in the electronic form.
Wherever the ECNs have not
been delivered to the client or
has been rejected {(bouncing
aof mails) by the e-mail 1D of
the client, the stock broker
shall send a physical contract
nota to the client within the
stipulated time under the
extant regulations of SEBI/
stock exchanges and maintain
the proof of delivery of such
physical contract notes.

In addition to the e-mail com-
munication of the ECNs to the
client, the stock broker shall
simultaneously publish the
ECN on his designated web-
site, if any, in a secured way
and enable relevant access 1o
the clients and for this
purpose, shall allot a unique
user name and password to
the client, with an option to the
client to save the contract
note electronically and/or take
a print out af the same.

LAW AND JURISDICTION

In addition ta the specific
rights set out in this
document, the stock broker,
sub-broker and the client shall
he entitled to exercise any
ather rights which the stock
broker or the client may have
under the Rules, Bye-laws and
Regulations of the Exchanges
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46.

47.

48.

in which the client chooses to
trade and circulars/notices
issued theraunder or Rules
and Regulations of SEBI.

The provisians of this
document shall always be
subject to Government
notifications, any rules,
regulations, guidelines and
circulars/notices issued by
=EB| and Rules, Regulations
and Bye laws of the relevant
stock exchanges, where the
trade is executed, that may be
in force from time to time.

The stack broker and the client
shall abide by any award
passed by the Arbitrator{s)
under the Arbitration and
Concgiliation Act, 1996.
However, there is also a
provision of appeal within the
stock exchanges, if either
party is not satisfied with the
arbitration award.

Words and expressians which
are used inthis document but
which are nat defined herein
shall, unless the context
otherwise requires, have the
same meaning as assigned
thereto in the gulﬁs. Byelaws
and Regulations and circulars/
notices. issued thereunder of
the Exchanges/SEBI.

All additional voluntary
clauses/document added by
the stock broker should not be
in contravention with rules/
regulations/notices/circulars
of Exchanges/SEBI. Any
changes in such voeluntary
clauses/documentis) need to

13

13
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be preceded by a notice of 156
days. Any changes in the
rights and obligations which
are specified by Exchanges/
SEBI| shall alse be brought to
the notice of the clients.

If the rights and obligations of
the parties hereto are altered
by virtue of change in Bules
and regulations of SEB| or
Bye-laws, Rules and
Regulations of the relevant
stock Exchanges where the
trade is executed, such
changes shall be deemed to
have been ncorporated
herein in modification of the
rights and obligations of the
parties mentioned in this
document,

INTERNET & WIRELESS
TECHNOLOGY BASED
TRADING FACILITY

PROVIDED BY STOCK
BROKERS TO CLIENT (All
the clauses mentioned in the
‘Rights and Obligations”
document(s) shall be
applicable. Additionally, the
clauses mentioned herein
shall also be applicable.)

Stock broker is eligible for
providing Internet based
trading (IBT) and securities
trading through the use of
wireless technology that shall
include the use of devices
suich as mobile phone, laptop
with data card, etc. which use
internet Protocal (IP). The
stock broker shall comply with
all requirements applicable to
internet based trading/
securities trading using
wireless technolegy as may be



specified by SEBI & the
Exchanges from time to time.
The client is desirous of
investing/trading in securities
and for this purpose, the client
is desirous of using either the
internet based trading facility
or the facility for securities
trading through use of
wireless technology. The
Stock broker shall provide the
Stock broker's IBT Service to
the Client, and the Client shall
avail of the Stock broker’s IBT
Service, on and subject to
SEBI/Exchanges Provisions
and the terms and conditions
specified on the Stock
hroker’s |BT Webh Site
provided that they are in line
with the norms prescribed by
Exchan-ges/SEEL.

The stock broker shall bring to
the notice of client the
features; nsks, responsibilities,
oblig-ations and liabilities
associated with securities
trading through wireless
technology/internet/smart
order routing or any other
technology should be
brought to the notice of the
client by the stock broker.

The stock broker shall make
the client aware that the Stock
Broker's |1BT system itself
generates the initial password
and its password policy as
stipulated in line with norms
prescribed by Exchanges/
SEBI,

The Client shall be responsible
for keeping the Username and

14
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Password confidential and
sacure and shall be solely
responsible for all orders
eantared and transactions
done by any person
whosoever through the Stock
broker's IBT Systam using the
Client's Username and/or
Password whether or not such
person was authorized to do
s0. Also the client is aware that
authentication technologies
and strict security measures
are required for the internet
trading/securities trading
through wireless technology
through order routed system
and undertakes to ensure that

the password of the client
andfor his authorized
representative are nol

revaaled to any third party
including employees and
dealers of the stock broker

The Client shall immediately
notify the Stock broker in
writing iIf he forgets his
password, discovers securi
flaw in Stock Broker's |B
System, discovers/suspects
discrepancies/ unauth-orized
access through his username/
password/account with full
details of such unauthorized
use, the date, the manner and
the transactions effected
pursuant to such unautho-
rized use, etc.

The Client is fully aware of and
understands the risks associ-
ated with availing of a service
for routing orders aver the
internet/securities trading
through wireless technology



and Client shall be fully liable
and responsible forany and all
acts done in the Client's
Username/password in any
manner whatsoever,

The stock breker shall send
the order/trade confirmation
through email to the client at
his request. The cliant is aware
that the order/ trade confirm:-
ation is also provided on the
web portal, In case client is
trading wusing wireless
technology, the stock broker
shall send the order/trade
confirmation on the device of
the client,

Theclient is aware that trading
aver the inlernet involvas
many uncertain factors and
complex hardware, software,
systems, communication
linas, periph-erals, etc. are
susceptible to interruptions
and dislocations. The Stock
broker and the Exchange do
not make any representation
or warranty that the Stock

15

15
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broker's |1BT Service will be
available to the Client at all
times without any
interruption.

The Client shall not have any
claim against the Exchange or
the Stock broker on account
of any suspension,
interruption, non-availability
or malfunctioning of the
Stock broker's IBT Systern or
Service or the Exchange's
service or systems or non-
execution of his orders due to
any link/system failure at the
Client/Stock brokers/
Exchange end for any reason
beyond the control of the
stock broker/Exchanges,
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Part A : Rights and Obligations - Mandatory Clauses of BSE

1.

Stock Braker/ Trading Member is eligible to provide
Margin Trading Facility IMTF) in accordance with SEBI &
Exchange Guidelines as specified from lime to time,
Stock Broker/ Trading Member desirous of axtending MTF
to their clients is required to obtain prior permission of BSE.
Stock Broker/ Trading Member may note that BSE has the
right to withdraw the permission at anytime.

Stock Broker/ Trading Member shall extend the MTF to the
client, on such terms and conditions as specified by the Stock
Exchange / SEBI frorm time to time, Stock Broker/ Trading
Mernber and the client shall abide by the requirements of
the margin trading framework, including rights and
obligations, as prescribed by Stock Exchange/ SEBl/ Stock
Broker/ Trading Member.

Stock Broker/ Trading Member shall intimate all the terms
and conditions, including maximum allowable exposure,
specific stock exposures etc., as well as the rights and
obligations to the client desirous of availing MTFE

Stock Broker/ Trading Member may, at its sole and absolute
discretion, increase the limit of initial and/or maintenance
margin, from time to time. The Client shall abide by such
revision, and where there is an upward revision of such
margin amount, he agrees to make up the shorttall within
such time as the Stock Broker/ Trading Member may permit.
It may however, be noted that the initial/ maintenance
margins shall never be lower than that prescribed by Stock
Exchange/ SEBI,

Stock Broker/ Trading Member shall provide MTF only in
respect of such shares, as may be permitted by Stock
Exchange/ SEBI,

Stock Broker/ Trading Member shall liquidate the securities
and other collateral, if the client fails te meet the margin call
to comply with the margin requirement as specified by Stock
Exchange/ SEBI/ Stock Broker/ Trading Member. In this
regard, Stock Broker! Trading Member shall also list down
situations/ conditions in the which the securities may be
liquidated (Stock Broker/ Trading Member to list down
situations/ conditions which are included in the subsequem
part of the T&C below].

Stock Broket/ Trading Member shall not use the funds of ene
client to provide MTF to another client, even if the same is
authorized by the first client.

bl
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9. The stocks deposited as collateral with the Stock Broker/
Trading Member for availing margin trading facility
{Collaterals) and the stocks purchased under the margin
trading facility (Funded stocks) shall be identifiable separately
and no comingling shall be permitted for the purpose of
computing funding amount

10. IPF shall not be available for transactions done on the Stock

Exchange, through MTFE in case of any losses suffered in
connection with the MTF availed by tha client,
The rights and obligations prescribed hereinabove shall
be read in conjunction with the rights and obligations as
prescribed under SEBI circular no. CIR/ MIRSD/ 16/ 2011
dated August 22, 2011

Part B : Rights and Obligations — Mandatory Clauses of NSE
CLIENT RIGHTS

1. Client shall receive all communications in a mode mutually agreed
betweean the broker and the client regarding confirmation of orders/
trades, margin calls, decision 1o liquidate the position / security.

2, Client shall be free to take the delivery of the securities at any time
by repaying the amounts that was paid by the Stock Broker to the
Exchange towards securities after paying all dues,

3. Client has a right to change the securities collateral offered for
Margin Trading Facility at any time so long as the securities so offered
are approved for margin trading facility.

4. Client may close [ terminate the Margin Trading Account at any
time after paying the dues.

CLIENT OBLIGATIONS

1. Client shall, in writing in his own hand or in any irrefutable
electronic method, agree to avail of Margin Trading Facility in
accordance with the terms and conditions of Margin Trading Facility
offerad by the broker, method of communication for confirmatian
of orders/trades, margin calls and calls for liquidation of collateral/
security/posifion,

2. Client shall inform the broker of its intent to shift the identified
transaction under Margin Trading Facility within the time lines
specified by the broker failing which the transaction will be freated
under the normal trading facility

3. Client shall place the margin amounts as the Stock Broker may

specify to the r,llent from time to time.

4. On receipt of ‘margin call’, the client shall make good such
deficiency in the amount of margin placed wuth the Stock Broker
within such time as the Stock Broker may specify

5. By agreeing to avail Margin Trading Facility with the broker, client
I8 deemed to have authorized the broker to retain and/or pledge the

Lk
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securities provided as collateral or purchased under the Margin
Trading Facility till the amount due In respect of the said transaction
including the dues to the broker is paid in full by the client.

6. Client shall lodge protest or disagreement with any transaction
done under the margin trading facility within the timelines as may
be agreed between the client and broker.

STOCK BROKER RIGHTS

1. Stock Broker-and client may-agree between themselves the terms

and condition including commercial terms if any before
commencement of MTE

2. Stock broker may sel up its own risk management policy that will
be applicable to the transactions done under the Margin Trading
Facility. Stock broker may make amendments there to at any time
but give effect to such policy after the amendments are duly
Eﬂnjrlm_unicated to the clients registered under the Margin Trading
acility.

3. The broker has a right to retain and/or pledge the securities
provided as collateral or the securities bought by the client under

the Margin Trading Facility.

4. The broker may liquidate the securities if the client fails to meet
the margin call made by the broker as mutually agreed of liguidation
terms but not exceeding 5 working days from the day of margin
call.

STOCK BROKER OBLIGATIONS

1. Stock broker shall agree with the client the terms and condition
befare extending Margin Trading Facility to such client. However,
for clients who already have existing trading relationship and want
to avail of Margin Trading Facility, stock broker may take consent in
writing in his own hand or in any irrefutable electronic method after
staock broker has communicated the terms and conditions of Margin
Trading Facllity to such existing clients.

2. The terms and conditions of Margin Trading Facility shall be
identifled separately, in a distinct section if given as a part of account
opening agreement,

3. The mode of communication of order confirmation, margin calls
or liguidation of position/security shall be as agreed between the
broker and the client and shall be in writing in his own hand or in
any irrefutable alectmnfr; method. Stock broker shall prascrlb& and
communicate its margin policies on haircuts/ VAR margins subject
te minimum requirements specified by SEBI and exchanges from
time to time.

4. The Stock Broker shall manitor and review on a continuous basis
the clignt's positions with regard to MTFE It is desirable that
appropriate alert mechanism is set up through which clients are
alerted on possible breach of margin requirements.

T
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5. Any transaction to be considered for exposure to MTF shall be
determined as per the policy of the broker provided that such
determination shall happen not later than T + 1 day.

6. If the transaction is entered under margin trading account, there
will not be any further confirmation that it is margin trading
transaction other than contract note.

7. In case the determination happens after the issuance of contract,
the broker shall issue appropriate records to communicate to Client
the change in status of transaction from Normal to Margin trading
and should include information like the original contract number
and the margin stalement and the changed data.

8. The Stock Broker shall make a "'margin call’ requiring the client to
place such margin; any such eall shall elearly indicate the additional/
deficient margin to be made good.

9, Time period for liquidation of position/security shall be in
accordance declared policy of the broker as applicable to all MTF
clignts consistently. However, the same should not be later than 5
working (trading) days from the day of ‘'margin call’. If securities are
liquidated, the contract note issued for such margin call related
transactions shall carry an asterisk or identifier that the transaction
has arisen out of margin call.

10. The daily margin statements sent by broker to the client shall
identify the margin/collateral for Margin Trading separataly.

11. Margin Trading Accounts where there was no transactions for
90 days shall be settled immediately.

12. The stocks deposited as collateral with the stock broker for availing
margin trading facility (Collaterals) and the stocks purchased under
the margin trading facility (Funded stocks) shall be identifiable
separately and there shall not be any camingling for the purpose of
computing funding amount;

13. Stock Broker shall elose/terminate the account of the client
forthwith upon receipt of such request from the client subject to the
condition that the client has paid dues under Margin Trading Facility.

TERMINATION OF RELATIONSHIP

1. The margin trading arrangement between the stock broker and
the client shall be terminated; if the Stock Exchange, for any reason,
withdraws the margin trading facility provided to the Stock Broker
or the Stock Broker surrenders the facility or the Stock Broker ceases
to be a member of the stock exchange,

2. The MTF facility may be withdrawn by the broker, in the avent of
client committing any breach of any terms or conditions therein or
at anytime after due intimation to client allewing such time to
liguidate the MTF position as per the agreed liguidation terms
without assigning any reason. Similarly, client may opt to terminate
the margin trading facility in the event of broker committing any
breach of any terms or conditions therein ar for any other reason.

"
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3. In the event of termination of this arrangement, the client shall
forthwith settle the dues of the Stock Broker. The Stock Broker shall
be entitled to immediately adjust the Margin Amount against the
dues of the client, and the client hereby autﬁurizes the Stock Broker
to make such adjustment.

4, After such adjustment, if any further amount is due from the client
to the Stock Broker, the client shall settle the same forthwith, Upon
full settlement of all the dues of the client to the Stock Broker, the
Stock Broker shall release the balance amount to the client,

5. If the client opts to terminate the margin trading facility, broker
shall farthwith return to the client all the collaterals provided and
funded securities retained on payment of all the dues by clients.

PART C : Terms and Conditions of ICICI Securities Limited for Trading
in Margin Trading Facility

DEFINITIONS:

In these terms and conditions, unless indicated otherwise, specific
words and phrases have the meaning as stated hereunder {arfanged
alphabetically for ease of reading) and the client eonfirms having
read and understood these words and phrases.

“Account” shall mean the brokerage account of the Client with ICICI
Securities Limited which is integrated with his Bank account
maintained with ICICI Bank and Demat account maintained with ICICI
Bank (as Depus:mrr Participant).

“Available Margin”, shall mean, Positions marked in the MTF ,
margin -:ah:urﬂted hy multiplying the Current Market Price (CMP) of
the security with the position quantity
In the intraday MTM process, Available Margin is compared with
the Minimum Margin amount and additional Margin requirement is
arrived at.
“Add Margin” shall mean the option provided to the client to allocate
additional margin to his existing open positions under the Facility.
“Additional Margin” shall mean the incremental margin required to
safeguard Margin Trading positions from being squared off in the
Intraday MTM pracess.

"Auto Square OFF" shall mean, the act by which I-Sec shall, after
the stipulated time and at its discretion square off all such
PendingForDelivery positions for which the client has failed to, within
the stipulated time, meet his contractual obligation and the mmd&ntal
charges thereof or for which the Convert to Delivery option has not
been exercised.

“Broker Square off” is a separate product provided by I-Sec which
marks (either at the time of order placement or during such time as
Bermined by |-Sec after the trade execution) a transaction on T Day.

nder this product, with respect to the specified positions that are
opan after the time specified on the T day, the client authorizes |-
Sec to square off or to do a CTD (depending on the availability of
the requisite funds) of such positions, at its discretion, at any time

thereafter.
i
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*Client” shall mean any person who has accepted the Rights and
Obligations for Margin Trading Facility and executed Power of
Attorney/Demat Debit and Pledge Instruction in favour of I-Sec¢ and has an
existing and valid Account with | —Sec,

“Convert to Delivery Function {CTD)" shall mean an optien provided
under the facility, on availability of necessary funds, to convert an
outstanding MTF Position with |-Sec into a delivery transaction,
resulting into the Client taking delivery of securities.

“Fresh Margin Trading Position” shall mean the position created on
execution of a Fresh Order under the Facility.

“Fresh order™ shall mean an order placed by the client by which a
Fresh MTF Position is taken under the Facility.

“Initial margin” shall mean the amount of margin leither in the form
of cash or eligible securities) required by I-Sec to be deposited with
it by the Client before undertaking Transactions in MTE

“Intraday Mark to Market (MTM) process” (also referred to as Mark
to Market Loop) shall mean, the act by which, at any time prior to
the stipulated time for Auto Sguare off, I-Sec shall identify all such
MTF positions (positions taken in the current settlement as well as
PendingForDelivery positions) for which the Available margin is below
the Minimum Margin and take steps as mentioned in these Terms
and conditions, for collecting the required additional margin or
squaring off such positions,

“Limit" shall mean the unutilized amount, primarily arising from the
funds / securities allocated or furnished, available with the Client to
submit as Margin for future positions that the Client proposes to
take or for allocating it towards additional margin requirements an
existing positions .

“Margin” shall mean the security offered/provided by the Client,
whether in form of cash, securities or Fixed Deposit Receipt (FDR)
as may be aceeptable to ICICI Securities for due settlement of all
the obligations of the Client arising out of or in connection with the
Transactions,

“Margin Trading Facility (IMTF)" (also referred as Client Mode) shall
mean the option under the facility to mark a buy transaction (either
at the time of order placement or after such time as permitted by |-
Sec after the trade execution) as a transaction which the client intends
to maintain beyond the current settlement by providing the
necessary margins as prescribed by I-Sec from time to time and
settle later by either squaring off the positions or taking delivery of
securities by making the outstanding payment within the prescribed
time, if any.

;’Maalrgin Trading positions" shall mean pasitions taken under this
acility.

"Minimum Margin” shall mean the margin amount, as may be
prescribed by I-Sec from time to time, that the Client is required to
necessarily maintain with ICICl Securities to safeguard his position
under the facility from being squared off, by |-Sec in the Intra day

Mark to Market process, "
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“PendingForDelivery Positions”, shall mean, such MTF position taken
in earlier settlements by Client for which Client is required to either
bring in money to take delivery or sguare off such positions within
the stipulated time, if any.

"Securities” shall mean the equity shares/stocks of the companies
in respect of which |-Sec is offering the Facility.

“Transactions” is conduct of trading in the MTF product by the client
through |-Sec.

“Website™ shall mean the website at the URL www.icicidirect.com,
Meohile App, Low Bandwidth Site and other trading front ends
maintained by |-Sec from time to time Lo offer on-line investment
and trading in varjous financial products to the Clients, through
different media including but not limited to the Internet, IVR, VSATs,
CallNTrade, Mobile, WAF physical outlets, kiosks.

PRODUCT FEATURES _

Margin Trading Facility hereinafter referred to as "MARGIN
TRADING or "MTF", is a facility offered by |-Sec which allows the
Clignt to take positions by providing prescribed margin and the
balance amount is funded by |-Sec to meet the pay-in obligation of
the Client , Client can later take delivery either by making the
necessary funds settlernent or square up such positions. The client
agrees that any fresh position under MTF shall be allowed to be
created anly when client has provided Initial Margin required for
such position in such form as specified by |-Sec. The balance
obligation would be funded by |-Sec and will be paid to the stock
exchange for meeting the client’'s pay-in obligation. Client then needs
to ensure that the available margin is always above the Minimum
Margin ?-pﬂ*u:iﬁe_d by |-Sec ta avoid squaring off the positions.
Margin Trading orders will be allowed only if the order prices are
within the daily price range decided by the Exchange and within the
daily price range as decided by |-Sec, if any, from time to time. If the
order price is not within the above price range, such Fresh order{s)
would be rejected,. _ _

The client understands that the positions will be parmitted to be
continued upon fulfillment of the necessary Margin requirements
as specified by -Sec for the particular scrip from time to time, The
Client agrees that though presently there is no maximum time limit
prescribed by |-Sec for keeping the positions open, |-Sec reserves
the right at its discretion to stipulate a maxirmum time within which
Client will have to take the delivery thereof,

The client understands that securitias purchased by the Client which
are pending to be settled can be viewed by the Client on the ‘Pending
for delivery” page of his www.icicidirect.com account,

The client understands that if he has already placed a MTF order or
has an MTF position in a security on a day, the client will not be
permitted to place subsequent orders in the “Broker square off mode
in the same security and vice versa. However, the client will be
provided the option of changing the square off mode of all the open

2
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positions to “Broker Square off” after which fresh orders in that
security can be placed under the "Broker Square off” mode and
VICE Versa.

With respect o every PendingForDelivery position, the Client will
have the following options under the facility:

i. Switch the position to “Broker square off” on the day of taking
position . The option can be exercised only prior to the trigger of
the AUTO SQUARE OFF process on & given day,

il Make additions to the margin amount on a position anytime prior
te the trigger of the AUTO SQUARE OFF process till the position(s)
iIsfare permitted to be kept apen by |-Ssc.

iil. Exercise the option of Convert to Delivery (subject to avallability
of funds to meet the contractual obligations for the positien] anytime
till the position{s} is/are permitted to be kept open by |-Sec.

The client understands that the Convert to Delivery option for
PendingForDelivery positions can be exercised in the chronological
order in which they were created; ie open positions of an earlier
settlernent have to be closed first; only after which open positions
in the later settlements will be permitted to be closed.

The client agrees that, securities purchased by the client shall he
retained by |-Sec in its demat account until the client fulfills the
contractual obligation for the respective BUY transactien in which
the securities are bought. On settlement aof the contractual
obligations, the securities will be delivered to the linked Demat
account of the client.

If the client fails to make the necessary Funds PAYin by the stipulatad
time (if any}, the securities will be sold by |-Sec, at its discretion, in
the subseguent settlement(s) for the purpose of settling the
outstanding amount,

The client agrees thatthere can be a short delivery of securities from
the Exchange for the PendingForDelivery transaction. For such
transactions, the Exchange would either give delivery of shares
through market auction or shall closeout the buy transactions as
per the Exchange Regulations. All costs and consequences, if any,
arising out of such auction or close out shall be fully borne by the
client and [-Sec would not be held responsible for any such short
delivery received by the client and the consequential impact thereof.
The client agrees that |-Sec may at its discretion, in accordance with
its risk management policy, disable certain securities and square off
all open positions in such scrip which are not converted to delivery
irrespective of margin availahility on account of corporate action
such as stock split, issue of bonus shares, merger and the like. Client
agrees that |-Sec cannot be held liabie for any losses arising out of
such disablement or squaring off of security,

The Client confirms that he is aware of the charges and other
stalutary levies as are prevailing and as they apply to the facility.
The schedule of charges would be provided to the Client, by

2l
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displaying such schedule on the Website. The schedule of charges
would be subject to change by |-Sec and statutory levies may change
froam time to time and client agrees and accepts to comply by these
charges.

The client agrees that he/she shall be liable to pay Interest rate @
0.065% per day or such rate as may be decided from time to time
by ICICI Securities Ltd, on all outstanding payment beyond the due
date (i.e. pay-in-date) by the client to ICIC] Securities Lid.

The Client understands that under MTFE Client would not be able 1o
take further positions and/or existing positions may be squared off
by |-Sec at its discretion on occurrence of any of the following events

1) If at any point of time total exposure across all stocks of all the
Clients of I-Sec taken together under this facility exceeds the SEBI /
otock Exchange prescribed maximum allowable exposure limit
specified for a stock broker, Client agrees that |-Sec may set this
limit at its discretion which can be lower than the limits prescribed
by SEBI as part of its risk management process.

2} Ifthe Client exceeds or is about to exceed the maximum allowable
exposure for a single Client. Cliemt understands that SEBI has
prescribed a maximum limit for allowing exposure to a single Client.
Client agrees that |-Sec may set this single Client exposure limit at
its discretion which can be lower than the limits prescribed by SEBI
as part of its risk management process.

3) If the total exposure in 8 particular stock of all the Clients of I-Sec
taken together under this facility reaches the maximum allowable
limit for that stock as defined by |-Sec.

4) If the exposure in a particular stock by a single Client under this
facility reaches the maximum allowable limit for that stock for a
single Client as defined by |-Sec.

B) If the stock moves out from the list of eligible stocks under MTF
and becomeas ineligible for offering under MTE

B6) Any other circumstances due to change in regulatory
requirements from time to time or risk management process due to
changing market conditions.

The client understands that presently the Margin Trading Facility is
offered by l-sec only in BSE. This Facility may be offered subseguently
in NSE for which the same terms shall apply unless otherwise
communicated. The Client understands that the existing Equity
Terms and Conditions displayed on the website shall continue to
apply to Margin Broker Square Off Mode product and NSE Margin
Client Square Off Mcde product (T+5) offered by I-Sec. The terms
mentioned herein are applicable only for Margin Trading (Funding)
praduct offered by |1-Sec under SEBI circular na. CIR/MBD/DP/54/
2017 dated June 13, 2017.

The elient understands that |-Sec shall be reporting to stock
axchanges on a daily basis the details of client's funded positions/
callateral stocks and such other details as may be required by stock

exchanges from time to time. ”
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The client understands that client is required to disclose whether he
Is & promoter or forming of the promoter group of the stock in which
he has taken an MTF position or given as collateral which is required
for daily reporting to stock exchanges. |-Sec shall provide client a
tool on website to disclose his promaoter status and client agrees to
disclose his/her status for all such stocks, In absence of any such
disclosure, |-Sec shall consider the client as a non promoter and
will report o stock exchanges accordingly.
RISK MANAGMENT
The Client understands that regulators have prescribed stocks which
are eligible lo be offered in MTE Hence, MTF shall not be offered in
all the stocks traded on Stock Exthangea The client agrees that |-
Sec shall have the discretion to select securities that will be enabled
for trading under the Facility as per its internal risk management
I::ullr;v and the number of stocks enabled for trading under F by
Sec can be smaller than the number of stocks allowed by regulators.
The client agrees that |-Sec may require the client to provide such
margin (in such form and manner as acceptable to |-Sec) depending
on the seeurity and market volatility as it deems fit in its sole
discretion as necessary for risk mitigation. This margin requirement
may be more than the margin prescribed b SEBI/ stock exchanges.
Margin may be taken in cash, Cash equivalent or eligible shares as
may be acceptable to |-Sec. In the event the client offers securities
as margin to 1-Sec, then the Terms and conditions as mentioned
ulndlfer “MT&HGIN SECURITIES" elsewhere in this Terms and conditions
shall apply.
The Client agrees that I-Sec may at its sole discretion, change the
margin requirement on the Transactions, in which the Client has
taken or proposes to take positions depending aon its own risk
mitigation measures and without intimating or consulting the client.
Du& to increased volatility in the prices, the margin requirement
be increased and in such event the Client undertakes to allocate
ad itional funds/securities to continue with the open position. If
such Margin requirement is not met, the position may come in MTM
loop and may be sguared off by |-Sec due to insufficient Margin.
The Client undertakes to maintain sufficient Limit in the Equity
segment to safeguard the open position from being squared off or
pending orders being cancelled.
The Client agrees that under the Facility, Margin shall be blocked at
the time of order placement after taking into account the current
market price / weighted average price. For marketl orders, margin
shall be blocked considering the order price as the last traded price
of the security. In the event the actual trade execution takes place at
a price different from the price at which the Margin was blocked,
the required Margin would then be re-calculated and the limits would
be blocked at the actual Traded Price. In case of order modification
also, the required Margin shall be re-calculated and excess margin,
if any, shall be released or additienal rmargin needed, if any. will be
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blocked, In case the available Margin with |-Sec is insufficient, then
the order modification request would get rejected.

The Client understands that the Client’s positions are continuously
manitored and the Client agrees to provide Margin (including
additional Margin) as may be determined by |-Sec from time to time.
The Client understands that securities enabled under the facility are
continuously tracked and if, during the day, the last traded price for
any security moves above or below its previous trading day closing
price: at such percentage as may be prescribed by 1-Sec fram time
tﬁ 'Lirge, the security will be disabled from further trading in MTF for
that day.

If, during the day, a security is in negative compared with the previous
tracling day closing price then, for that security, all pending MTF
orders will be cancelled and all MTF open positions will be squared
off at market price.

The Client understands that the Intraday MTM process will be run
on a daily basis at discretion of |-Sec, prior to the stipulated time {if
any) for the AUTO SQUARE off process. The Client understands that
the Intraday MTM process is run separately for the positions marked
under the Broker Sgquare Off Mode and MTF (positions taken in the
current settlement) and the PendingForDelivery positions. |-Sec
reservas the right to decide the timing and frequency for running
the Intraday MTM process.

The ¢client confirms that he has read and understood the modalities
of the Intraday MTM Process and risk management processes as
mentioned herein below and as posted on the website in the form
of Frequently Asked Questions (FAQs), The client understands and
agrees that |-Sec shall be entitled to modify/alter/update the said
FAQs and such a change shall be displayed on the website. The
continued use of the Facility by the Client shall be deemed 1o be an
acceptance by the Client that he has read and understood the
moedified/altered FAQs. .

In the Intra-day MTM process, if it is observed that the Available
Margin on the pesition has fallen below the Minimum Margin
required, |-Sec would block additional Margin required from the
Limits available. In case Limits are not sufficient to meet the
additienal Margin requirements then |-Sec may place ‘a square off
order at market rate to close the position. However, before placing
the square off arder all pending orders in MTF in that security may
be cancelled by |-Sec,

If the available Limit is not sufficient to meet the demand for
additional Margin, |-Sec may close out the open position taken by
the Client and the Client shall be snfﬂ]r'rﬂapnnsihle for any losses
arising on account of the same. It shall be the responsibility of the
Client to regularly monitor and review the Margin availability and
furnish the additional Margin 1o |-Sec.

The Client agrees that the Mark to Market (MTM)} process run by
ICICI Securities to call for additional margin en Client positions shall
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be considered as online margin ¢all given to the client. Further, the
client has been provided with tools on the website itself where he
can ascertain details of his existing margin blocked, marains required,
MTM loss adjustment, margin shortfall, margin percentage etc. The
margin requirement derived by use of these tools and the MTM
process run by ICICI Securities to call for additional margin on open
positions will be construed as margin call/ demand for the additional
rmargin required by |-Sec. Clients are bound to monitor and review
their open positions and margin requirements all the times and
furnish the additional margin to the Company. |-Sec reserves the
right to close out the open pasition at any time in case the Client
does not satisfy the additional Margin regquirements. The Client shall
maintain sufficlent Limit to provide Margin as and when required
by I-Sec. Client agrees that the client’s position shall be liguidated if
there is margin shortfall while running the daily Intraday MTM
process and |-Sec shall not wait further for liquidation of positions.
Client agrees that the mode of comimunication o clients pertaining
to order/trade confirmation, margin requirements/shortfall and
liguidation of stocks will be electronie through customer's online
account.

Client understands that |-Se¢ has developed an alert mechanism
through which clients are alerted on possible breach of margin
requirements. Client understands that if available margin on any
margin position is highlighted in red colour (or such colour as may
be maodified by |-Sec from time to time which shall be intimated
though website) in the customer’s account, it indicates that the
available margin on that position has fallen and is very close 1o
breaching the minimum margin requirement but still above required
minimum margin. If available margin falls below the minimum
margin required on that position, then such position may be squared
off in the intraday MTM process if additional margin is not allocated,
This too shall be considered as a margin call on that position. Client
aErE&s to altocate additional margin immediately 1o meet the margin
shortfall else such position may be squared off by |-Sec, on best
affort basis.

Dueto MTM and blocking of Additional Margin, Limits may become
lesser over a period of time and because of the same, positions may
fall in the M'FM loop and may get squared off unless the Client
provides fresh Limits.

The Client hereby undertakes to allocate additional Margin
voluntarily, on any open position and make available sufficient

I‘S-'Ta-'rgrn against the position to avoid square off of the position by |-

ec
The client understands that Stocks bought under the MTF shall be
marked to market on daily basis and collateral stocks shall be
revalued frequently. Further, client agrees that no exposure shall be
given on increased value of stock funded by |-Sec.

2t
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The client understands that additional Margin can be added to an
open position by using the "Add Margin" option under the facility.

The Cliepnt understands that margin amount on the
PendingForDelivery positions, whether allocated by the client himself
or by the system in the MTM processes, will be debited/blocked by
I-Sec from/in the Client's linked Bank account on a daily basis,

The client understands that if he fails to provide the necessary
amount for meeting the Additional Margin requirement for
PendingForDelivery positions during the peried it is being carried
forward or the Payin amount needed to enable delivery of securities
within the stipulated time, |-Sec would have the discretion to square
off the open position in the AUTO SQUARE OFF process, after the
stipulated time { if any).

Presently, |-Sec has not stipulated any time for running AUTO
SQUARE OFF process e, no maximum time limit for compulsaorily
taking delivery of positions or for squaring off positions before a
specified period, However, -Sec may later specify a time period for
the same at its discretion which shall be communicated to Clients
accordingly. I-Sec shall have the sole discretion to decide upon the
frequency and timing of the AUTO SQUARE OFF process if the same
is introduced by |-Sec.

In the AUTO SQUARE OFF process, |-Sec shall, at its discretion,

In case of PendingForDelivery positions, square off all such positions
for which the permitted period(if specified by |-Sec) for keeping the
position open has expired and which have neither been squared off
nor Caonverted to Delivery by Client within the -5t1pu}ated time.

The Client agrees that |-Sec would not be liable in the event for
reasons including but not limited to lack of adequate offered quantity,
the entire quantity of the square off order placed by the client is not
fully executed upto the Limit Price. In such a seenario, |-Sec would,
at the time of the AUTO SQUARE OFF process, cancel these
unexecuted square off orders and place square off orders at Market
prices so that such orders can be sguared off immediately at market
prices. Any lass arising out of such square off would be fully borna
by the Client,

The client confirms that he has read and understood the modalities
of the AUTO SQUARE OFF and EOD MTM process as mentioned
herein and as posted on the website in the form of FAQs . The client
agrees that |I-Sec shall be entitled to modify/alter/update the said
FAQs and such a change shall be displayed on the website. The
continued use of the Facility by the Client shall be deemed 1o be an
acceptance by the Client that he has read and understood the
muodified/altered FAQs.

The Client agrees that |-Sec would have the discretion to square off,
without giving any noticg, the ﬂl:r:':nta pual‘tmn and cancelling
pending orders under the facility in following circumstances:
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i, If the Available Margin in any security has Tallen below the
Minimum Margin and the Client has not taken any steps either to
replenish the margin or square up the open position. The MTM
process run by ICIC| Securities to call for additional margin shall be
considered as onling margin call given to the client.

il. All positions under the MTF in a particular security, if the last
traded price for that security moves by a particular percentage as
maybe specified by |-Sec from time to time, below its pravious
trading day closing price.

il All positions under the MTF in a particular security, if such
security is shifted from a higher price band/ no price band category
to a lower price band category or is shifted from Normal to Trade to
Trade (i.e under compulsory delivery ) eategory as maybe specified
by I-Sec from time to time.

v, All other cases where the margin or security placed by the
Client falls short of the requirement or where the limits given to the
Client has been breached or where the Client has defaulted on his
existing obligation.

v SEBI/ Stock Exchanges have specified category of securities which
are eligible to be accepted as collateral towards MTF by the stock
broker. The client agrees that if specific stock given by the client
towards collateral moves out of the eligible list of securities, then
open positions of the client may fall under MTM lecop due to shartage
of margin and positions may get squared off if sufficient additional
margin is not replenished by the client. Client agrees that |-Sec
reserves the right to decide the securities which it may accept as
margin from clients.

vi. If the stock mowves out from the list of eligible stocks under MTF
and becomes ineligible for offering under MTF as per SEBI defined
narms.

Client agrees that although the auto square off trigger point is pre-
defined, subsequent to which |-5Sec could exercise its discretion to
carry out the square off within a reasonable period of time, the actual
execution could happen at a price different from the trigger paint
and the Client agree to bear the loss based on actual executed price.
I-Sec shall also have the right to cancel any or all open orders and/
or close any ar all outstanding positions. Client understands that in
case the AUTO SQUARE OFF does not take place due to any reason
whatsoever, |-Sec shall, at its discretion, exercise the option of CTD
{Convert to Delivery).

If CTD also fails due to non-availability/shortage of funds in the linked
bank account, then for the open MTF peosition, the shares will not be
delivered to the Client and |-Sec will liquidate the shares anytime.
Consequently, the Client will be responsible for any resulting losses,
brokerage and all associated costs including penalty levied by the
Exchange.
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a) EOD MTM PROCESS

The Client understands that the End of Day Mark to Market (EQOD
MTM) Process will be run on a daily basis for all PendingForDelivery
positions. The process will be run security-wise for each client, in
which all PendingForDelivery positions of the client in various
settlements will be cumulated and considered as a single unit for
further processing in the EQD MTM activity, Under the process, the
system will compare the security-wise cumulative Available Margin
against the cumulative Minimum Margin requirement for the
PendingForDelivery positions in that security. If the security-wise
Cumutative Available Margin is less than the securily-wise
Curmulative Minimum Margin reguired across all the positions in
that security, Additional margin requirement will be calculated for
such security. The Additional Margin will be blocked from the
allnckated amount and Limits shall be reduced by the amount so
blocked.

b) CALLS FOR ADDITIONAL COLLATERAL AND LIQUIDATION
If it is considered necessary for its own protection, |-Sec may require
the Client/s to immediately deposit cash or collateral into their
account prior to any applicable settlement date in order to assure
due performance of their open contractual commitments. if Client/
s do not provide the additional cash or collateral, Client/s hereby
understand and acknowledge that |-Sec has the right to sell any or
all securities and other property in their account, buy any or all
securities and other property which may be shert in their account,
cancel any or all open orders and/or close any or all outstanding
contracts. In addition, Client/s understand and agree that |-Sec may
exercise any or all of the above rights without demand for additional
cash or collateral, or notice of sale or purchase, or other notice or
advertisermnent, Any such sales or purchases may be marde at any
time at |-Sec’s discretion on any exchange or other market where
such business is usually transacted, or at public auction or private
sale, or |-Se¢ may be the purchaser/seller for its own account.
OTHER RIGHTS OF ISEC UNDER THE FACILITY

|-Sec, at its sole discretion, reserves the right to either temporarily
or permanently, withdraw or suspend the Faeilitr‘ at any time without
giving any notice or assigning any reason for the same, whether in
respect of one or mare Clients. In case of a temporary withdrawal,
the privileges may be reinstated by |-Sec at its sole discretion.
-Sec shal?decide. upon the list of Securities in which the Clients
would be permitted to take Frash Margin Trading Positions under
the Facility. This list of Securities would be provided to the Clignt, by
displaying such list on the Website. Such list of Securities would be
subject to change by |-Sec from time to time. |-Sec may also at its
sole discretion decide to withdraw a particular security from the list
without notice to the clients and without assigning any reasons
whatsoever.
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I-Sec shall decide upon the Security specific Margin applicable for
taking Fresh Margin Trading Positions in various Securities under
the Facility. 1-Sec reserves the right to alter the Security specific
Margin applicable for a Security without notice to the Client and
without assigning any reasons whatsoever. The Security-specific
Margin rates, would be provided to the Client, by displaying such
list on the Website. Client understands that [-Sec may impose
margins higher than the margin requirements prescribed by SEBI/
Stock Exchanges.

The Client agrees that in case of insufficient Limits. to safeguard its
interest |-Sec may, at its discretion, block and debit any unallocated
funds lying in Client’'s Bank Account integrated with the Account
and /for debit securities lying in Client's demat account integrated
with the Account towards dues recaverable from the client,

No delay in exercising or omission to exercise any right, power or
remedy accruing to |-Sec upon any default by the Client or otherwise
under these Right and Obligations document or the Client
Agreement shall impair any such right, power or remedy or shall be
construed to be a waiver thereof or any acquiescence in such default,
nor shall the action or inaction of I-Sec in respect of any default or
any acquiescence by it in any default, affect or impair any right,
power or remedy of |-Sec in respect af any other default. The rights
of I-Sec under these Terms and Conditions and the Client Agreement
are cumulative and not exclusive of their rnights under the general
law and may be waived only in writing and specifically and at the
sole discretion of |-Sec.

Client agrees that in case of any disagreement or dispute pertaining
to transactions done under MTF client shall lodge the complaint
with |-Se within 30 days of execution of the disputed transaction or
such other time as maybe specified by |-Sec fram time to time.
CLIENT -AUTHORISATIONS ‘AND INDEMINITIES

The Client agrees and undertakes to provide |-Sec with all the
documents and particulars, which may be required by |-Sac;, pursuant
1o the Client availing of this Facility.

The use of this facility is entirely voluntary and the facility has to be
used in accordance with the applicable rules/ regulations/ guidelines
specified by the Securities and Exchange Board of India and other
competent authorities from time to time. |-Sec disclaims all liability
for any loss caused to the Client out of the purchase or sale of
securities through use of this facility.

The Client agrees that the Freguently Asked Questions [FAQs) for
the MTF , as posted on the website, are an ]nteg,t_lral part of this Terms
and Conditions. The client acknowledges as having read and the
understood these FAQs. The client understands and agrees that |-
Sec shall be entitled to meodify/alter/update the said FAQs and such
a change shall be displayed on the website. The continued use of

i
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the Facility by the Client shall be deemed to be an acceptance by the
Client that he has read and undersiood the modified/altered FAQOs.

The Client hereby directs and authorises |CIC] Bank Limited as the
Depository Participant to act on the directions given by |-Sec
pursuant to the terms and conditions mentioned herein, power of
attorney and Client Agreement executed by the Client in favour off
with |-Sec.

The Client hereby agrees and undertakes not to hold ICIC] Bank
Limited (Depository Participant), 1-Sec and ICICl Bank Limited (the
bank) liable for any claim, action, grievance ar dispute that the Client
may suffer and shall indemnify and save harmless ICIC| Bank Limited
|Depository Participant), I-5ec and ICIC| Bank Limited (the bank) from
any claim, action, dispute or grievance that any third party may have,
on account of ICICI Bank Limited (Depository Participant), I-Sec and/
or ICIC| Bank Limited (the bank) having acted in pursuance of the
directions and/or authorisations of the Client and/or |-Sec.

Under no circumstances shall |-5ec be liable to the Client for indirect,
incidental, consequential, special or exemplary damages arising
from or in connection with the Facility provided to the Client, even if
I-Sec have been advised of the possibility of such damages, such as,
but not limited to, loss of revenue or anticipated prafits or lost
business.

The Client agrees and understands that the client shall, at all times,
be respansible for the elient's investment decisions and/er orders
placed, or applications preferred by the Client, either electronically
or otherwise. ICIC| Securities shall not be deemed t¢ have received
any electronically transmitted order or application until ICICI
Securities has confirmed the recaipt of such an order or application.
The client further understands that trading through
wwwvicicidirect.com or ather trading platforms provided by |-Sec is
in electronic mode, based on satellite/leased line based
communications, combination of technologies and computer
systems to place and route orders. Thus, there exists a possibility of
communication failure or system problems or slow or delayed
response from system or trading halt, or any such other problem/
glitch whereby not being able to establish access to the trading
systﬂma’natwurk which may be beyond contrel and may result in
delay in processing or not processing buy or sell orders either in
part or in full. The client understands and agrees that although these
problems may be temporary in nature, in case when the client has
outstanding open positions or unexecuted orders, these represent
a risk because of the client's obligations to settle all executed
transactions. The Client understands that placing an order with [CICi
Securities, either electronically or otherwise, does not guarantee
execution of the said order or acceptance of an application. The
Clien! shall not hold, nor seek ta held, ICIC| Securities and/or any of
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its officers, directors, employees, agents, subsidiaries or affiliates,
liable far any loss including but not limited to trading losses incurred
by the Client due to exchange or marker regulation, suspension of
trading, war, strike, equipment failure, communication line failure,
system failure, security failure on the Internet, unauthorised access,
theft, or any pruhlem technological or otherwise, or other condition
beyoend the control of ICICI Securities that mlght prevent the Client
from entering an order or [CICl Securities, from executing an order.
C. MARGIN SECURITIES

The Margin Securities would constitute the securily lowards due
performance of the Client’s abligations, commitments, operations,
obligations and llabilities arising out of or incidental to any
Transactions made, executed, undertaken, carried out or entered
into by the Client.

The Client undertakes that the Margin Securities shall be owned by
the Client and shall be free of any charge, lien or other encumbrances
at the time of offering the same towards margin to ICICI Securities.
The client understands that |-Sec shall apply applicable haircut on
the value of margin securities for giving exposure limits.

The client understands that securities provided as margin can be
withdrawn by the client only to the extent of free limits available in
trading account.

The client agrees that ICICl Securities shall have right to accept FDRs
only from banks specified by ICIC| Securities from time to time. The
client understands that FDRs provided as margin can be withdrawn
by the client only as per the terms specified by |I-Sec from time 1o
time.

SEBI/ Stock Exchanges have specified category of securities which
are eligible to be aceepted as collateral towards MTF by the stock
broker. The client agrees that if specific stock given by the client
towards collateral moves out of the eligible list of securities, then
the limit given against such stock shall be withdrawn by |-Sec
immediately, In view of the same, MTF open positions of the client
may fall under MTM loop due to shortage of margin and positions
may get squared off if sufficient additional margin is not replenished
by the elient. Client agrees that I-Sec reserves the right to decide the
securities which it may accept as margin from clients.

The Client agrees that the Client shall furnish additional Margin
Securities as may be required b‘é ICICI Securities from time to time,
Collateral stocks shall be either blocked/pledged by |-Sec in client’s
demat a/c or will be debited from client’s demat a/c to be held by |-
Sec as per its discretion. Stocks bought under MTF and not paid for
by the client too shall be held by |-Sec as a security towards
outstanding payment. The collateral stocks and funded stocks shall
be released by |-Sac only when the client has cleared all the
oulstanding dues payable to |-5ec.

1
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The Client agrees that the Client shall not, without ICICI Securities’
prior written permission, create any charge, lien or encumbrance
of any kind over the Margin Securities offered to ICIC| Securities
and further that, the Client shall not do or allow anything to be done
that may prejudice the interest of ICIC| Securities in respect of the
Margin Securities while the Client remains liable to ICIC| Securities,
in any manner whatsogver, without the prior written permission of
ICICI Securities.

1. Power of Attorney/Demat Debit and Pledge Instruction:

The Client agrees and acknowledges that pursuant to the Power of
Attorney/Demat Debit and Pledge Instruction executed by the Clientin
favour of ICICI Securities, ICIC] Securities shall be entitled to submit
necessary documents on behalf of the Client to ICIC] Bank Limited,
acting as the Depository Participant, for enabling the Depository to
block the securities or mark a pledge in favour of ICIC] Securities in
respect of the Margin Securities and also submit further documents on
behalf of the Client to request the Depository to remove the
pledge/block created with respect of the Margin Securities.

ICICI Securities shall alse be entitled to give such instructions to
ICICI Bank Limited acting as the Depuository Participant to block/mark
a lien on the Margin Securities offered by the Client and upon such
instructions, the Client shall not be able to deal or trade in such
Margin Securities without consent of ICIC| Securities.

2. ENFORCEMENT OF SECURITY:

If in the apinion of ICICI Securities, the Client has failed to perfarm
and/or failed to fulfill any of its engagements; commitments,
operations, obligations or liabilities as a Client of ICICl Securities
including for any sums being due by him to ICIC] Securities or to
any other party arising out of or incidental to any Transactions made,
executed, undertaken, earried out or entered into by it or in terms of
regulations, laws, rules governing ICICI Securities or the Client In
this behalf, then the Client agrees that [CIC| Securities without giving
any nofice to the Client except through the margin call process as
mentioned in these terms in relevant sections, shall be empowered/
antitled to invoke pledge, sell, dispose of or otherwise effect any
transfer of any or all of the Margin Securities in such manner and
subject to such terms and conditions as it may deem fit and that the
money realized, if any, from such sale/disposal/transfer subject to
dues payable to ICICI Securities for such sale/ disposal/or other
transfer shall be utilized/disbursed by ICIC] Securities in such manner
and subject to terms and conditions as it may deem fit. Further, the
Client shall de all such things, deeds, acts and execute all such
documents as are necessary to enable ICICI Sscurities to effect such
sale/disposal/ transfer. All decisions by ICICI Securities in respect of
the obligations or liabilities or commitments of the Client and the
amount claimed in respect thereof shall be binding on the Client.
The Client agrees that |ICIC| Securities shall not be under any liability
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whatsoever to the Client or any other person for any loss, damage,
expenses, costs etc, either actual or notional, consequent to such
sale/disposal/ transfer.

If the total amounts realized from such sale/disposal/transfer is
insufficient to fulfill the Client's engagements, commitiments,
operations, obligations or liabilities in entirety, the Client shall,
forthwith and without demur, upon being reguested by ICICI
Securities, furnish the balance amount together with interest at such
rate as decided by ICIC| Securities and for costs and expenses from
time to time. ICIC| Securities shall also have the right to sell/disposs/
transfer any other securities of the Client, at the cost of the Client
and without intimation to the Client.

The Margin Securities shall be at the disposal of ICICI Securities and
remain available in respect of the obligations, liabilities or
commitments of the Client and may be utilized with the discretion
of ICICI Securities.

The Client agrees that ICICI Securities shall be entitled to sell, pledge,
block / unbleck, deal with or otherwise transfer the Margin Securities
to any third party, including the Clearing Corporation/House of the
respective exchanges (if acceptable by exchanges }and declare to
the third party that all the Margin Securities are being providad to
such parties as securities being the unencumbered, absolute and
disposable property of ICICI Securities and free from any prior charge,
lien or encumbrance, and to exedute fransfer documents and/or any
other necessary documents, wherever applicable or other
endorsements for this purpose. ICIC] Securities shall be entitled 1o
receive from the Client all costs, charges, expenses incurred by ICICI
Securities for the aforesaid purposes as well as any consent,
ratification or the like which shall not be withheld or delayed for any
reason and in case of failure of which ICICI Securities is hereby
permitted and authorized to provide the same for and on behalf of
the Client,

Further that it Is hereby agreed that benefits such as dividends,
bonus, redemption hﬂneﬂts, intarest accruing on the Margin
securities during the period of transfer except post invocation of
the pledge in favour of ICICI Securities er selling or disposing or
otherwise effecting any transfer of the Margin Securities above shall
accrue to the Client and the Client shall be entitled to receive the
same from [CICl Securities,

The Client agrees that the Margin Securities shall continue to be
available to |CIC] Securities under the facility and the same shall not
be affected in any manner whatsoever by any action by [CICI
Securities against the Client including suspension or termination of
any of the Account with ICICI Securities or of the facility.

I/We confirm having read and understood the above terms and agree

to be bound these terms.



36

1. The elient shall lnvest-’trade in thuse {:ﬂ!'I'In'IﬂElﬂ'IE-E / cantracts /
other instruments dmitted to dealings on the Exchanges as defined
in the Rules, Byelaws and Business Rules / Regulations of Exchanges
/ SEBI and circulars [ notices Issued there under from time to tima.
2. The Member, Authorized Person & the client shall be bound by all
the Rules, Byelaws & Business Rules of the Exchange & circulars/
notices jssued there upder & Rules & Regulations of SEBI & relevant
notifications of Government authorities as may be in force from time
to time.
3. The client shall satisfy himself of the capacity of the Member to
deal in commadities and/or deal in derivatives contracts and wishes
to execute its orders through the Member and the client shall from
time to time continue to satisfy itself of such ﬂapahlllw of the
Member beftore
executing orders through the Member.
4, The Member shall continuously satisfy itself about the genuineness
& financial soundness of the client & investment objectives relevant
to the servites to be provided.
5. The Member shall take steps to make the client aware of the precise
nature of the Member's liability for business to be t:nncru::tad
including any limitations, the liability and the capacity in which the
Member acts. |
6, Reguirements of professional diligence a, The Member must
exercise professional diligence while entering imto a financial contract
or discharging any obligations under it. b. "Professional diligence”
means the standard of skill and care that a Member would be
reasonably expected to exercise towards a Client, commensurate
with :
i. Honest market practice;
i. The principle of good faith;
Hi. The level of knowledge, experience & expertise of the Client;
iv. The nature and degree of risk embodied In the financial produet*®
or financial service being availed by the Client; and
v, The extent of dependence of the Client on the Member,
*Commodity derivative contract
7. The Authorized Person shall provide necessary assistance and
co-operate with the Member in all its dealings with the client(s).
ELIENT INFORMATION

B. The client shall furnish all such details in full as are required by
the Member in “Account Opening Form” with supporting details,
made mandatory by commeoedity exchanges/SEE] fram time to time.
9. The client shall familiarize himsell with all the mandatory
provisions in the Account Opening documents. Any additional
clauses or documents specified by the Member shall be non-
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mandatory; therefore, subject to specific acceptance by the client.
10. The client shall immediately notify the Member in writing if there
is any change in the information in the ‘account opening form' as
provided at the time of account opening and thereafter; including
the information on winding up petition/insolvency petition or any
litigation which may have material bearing on his capacity. The client
shall provide/update the financial information to the Member on a
periodic basis.

11. A, Protection from unfair terms in financial contracts®*

a, An unfair term of a non-negotiated contract will be void,

b. A term is unfair if it :

I. Causes a significant imbalance in the rights and obligations of the
pagiﬂﬁ under the financial contract, to the detriment of the Client;
ar

ii. Is not reasonably necessary to protect the |legitimate interests of
the Membaer.

c. The factors to be taken into account while determining whether a
term is unfair, include :

i. The nature of the financial product or financial service dealt with
under the financial contract;

ii. The extent of transparency of the term;

**Contracts offered by commodity EKI:hEﬂ?E'E

iil. The extent ta which the term allows a Client to campare it with
other financial contracts for similar financial products or financial
services; and

iv. The financial contract as a whole and the terms of any

other contract on which it is dependent.

d. A term is transparent ifit :

I. Is expressed in reasanably plain language that is likely to

be understood by the Client;

ii. Is legible and presented clearly; and

iii. Is readily available to the Cliemt affected by the term.

e. If a term of a financial contract is determinad to be unfair under
point 11.A.¢, the parties will continue to be bound by the remaining
terms of the financial contract to the extent that the financial contract
13 capahl'a of enforcernent without the unfair term.

11. B.

a. "Non-negotiated contract” means a contract whose terms,
other than the terms contained in point 11.C. {given below) are not
negotiated between the parties to the financial contract and includes
i. A financial cantract in which, relative to the Client, the Member
has a substantially greater bargaining power in determining terms
of the financial contract; and

li. A standard form contract.

b. “Standard form contract” means a financial contract that is
substantially not negotiable for the Client, except for the terms
contained in paint

3
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11.C:

c. Even if some terms of a financial contract are negotiated in form,
the financial contract may be regarded as a nonnegotiated contract
if so indicated by :

i. An overall and substantial assessment of the financial contract;
and

il. The substantial circumstances surrounding the financial are not
nEEntiﬂtﬂd betweaen the parties to the financial contract and includes
i. A financial contraet in which, relative to the Client, the Member
has a substantially greater bargaining power in determining terms
of the financial contracl; and

li. A standard form contract,

d. In a claim that a financial contrac! is a non-negotiated contract,
the onus of demonstrating otherwise will be on the Member.

116,

a. The above does not apply to a term of a financial contract if it :

i, Defines the subject matter of the financial contract;

il Sets the price that Is paid, or payable, for the provision of the
financial product or financial service under the financial contract
and has been clearly disclosed to the Client; or

iil. Is required, or expressly permitted, under any law or regulations.
b. The exemption under point 11.C does not apply to a term that
deals with the payment of an amount which is cantingent an the
pccurrence or non-occurrence of any particular event,

12. The Member and Authorized Person shall maintain all the datails
of the client as mentioned in the account opening form or any other
infarmation pertaining to the client, confidentially and that they shall
not disclose the same to any person/authority except as required
under any law/regulatory requirements. Provided however that the
Member may so disclose information about his client to any person
ar authority with the express permission of the client.

13. A. Protection of personal information and confidentiality

a. "Personal information” means any information that relates to a
Client or allows a Client's identity to be inferred, directly

or indirectly, and includes :

i. Name and contact information;

ii. Biometric information, in case of individuals

li. Infermation relating to transactions in, or holdings of, financial
prnducts

iv. Information relating to the use of financial services; or

v. Such other information as may be specified.

13. B.

a. A Member must :

I. Not collect personal infermation relating to a Client in excess of
what is required for the provision of a financial product or financial
service;

ii. Maintain the confidentiality of personal information relatling to
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Clients and not disclose it to a third party, except in @ manner
expressly permitted under point

13.B.b;;

i, Make best efforts to ensure that any personal information relating
to a Client that it holds is accurate, up to date and complete;

iv. Ensure that Clients can obtain reasonable access to their personal
information, subject te any exceptions that the Regulater may
specify; and

v. Allow Clients an effective opportunity to seek modifications to
their personal information to ensure that the personal information
held by the Member is accurate, up to date and complete.

b. A Member may disclose persenal information relating to a Client
to-a third party only if :

i. It has obtained prior written informed consent of the Client for the
disclosure, after giving the Client an effective opportunity to refuse
consent;

il. The Client has directed the disclosure to be made;

lil, The Regulator has approved or ordered the disclosurg, and unless
prohibited by the relevant law or regulations, the Client is given an
opportunity to represent under such law or requlations against such
disclosure;

iv. The disclosure is required under any law or regulations, and unless
prohibited by such law or regulations, the Client is given an
oppoartunity to represent under such law or regulations against such
disclosure;

v. The disclosure is directly related to the provision of a financial
product or financial service to the Client, if the Member

1. Informs the Client in advance that the personal information may
be shared with a third party; and

2. Makes arrangements to ensure that the third party maintains the
confidentiality of the personal information in the same manner as
required under this Part; or

vi. The disclosure is made to protect against or prevent actual or
potential fraud, unauthorised transactions or claims, if the Member
arranges with the third party to maintain the confidentiality of the
persanal information in the manner required under this Part ¢. "Third
party” means any person other than the concerned Member,
including a person belonging to the same group as the Member.
14. A Requirement of fair disclosure both initially and on continuing
basis

a. Member must ensure fair disclosure of information that is likely
to be required by a Client to make an informed transactional
decision.

b. In order to constitute fair disclosure, the information must be
provided :

i. Sufficiently before the Client enters into a financial contract, 5o as
to allow the Client reasonable time to understand the information;

)
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ii. Im writing and in a manner that is likely to be understoed by a
Client belonging to a particular category; and

i, Ina manner IEat enables the Ciient to make reasenable comparison
of the financial product or financial service with other similar
fimancial products or financial services.

c. The types of infarmation that must be disclosed to a Client in
relation to a financial product or financial service, which may include
information regarding !

i. Main characteristics of the financial product or financial service,
including its features, benefits and risks to the Client;

il. Consideralion to be paid for the financial product or financial
service or the manner in which the cansideration is calculated;

iil. Existence, excluslon or effect of any term in the financial product
or financial contract;

iv. Nature, attributes and rights of the Member, including its identity,
regulatory status and affiliations;

v. Contact details of the Member & the methods of communication
to be used between the Member B the Client;

vi. Rights of the Client to rescind a financial contract within a
specified period; or

vii. Rights of the Client under any law or regulations.

14. B.

a. Member must provide a Client that is availing a financial product
or financial service provided by it, with the following continuing
disclosures :

i. Any material change to the information that was required to be
disclosed under point 14.A at the time when the client initially availed
the financial product or financial service;

. Information relating to the status or performance of a financial
product held by the Client, as may be required 1o assess the rights
or interests in the financial preduct or financial service; and

li. Any other information that may be specified.

b. A continuing disclosure must be made :

I, Within a reasonable time-period frnm the occurrence of any
material change or al reasonable periodic intervals, as applicable;
and

il In writing and in a manner that is likely to be understood by &
Client belonging to that cateqory.

MARGING

15. The client shall pay applicable initial margins, withholding
margins, special margins or such other margins as are considered
necessary by the Member ar the Exchange or as may be directed by
SEBI from time to time as applicable to the segment{s) in which the
client trades. The Member is permitted in its sole and absolute
diseretion to collect additional margins (even though not required
by the Exchange or SEBI) and the client shall be obliged to pay such
margins within the stipulated time.
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16. The client understands that payment of margins by the client
does not necessarily imply complete satisfaction of all dues. In spite
of consistently having paid margins, the client may, on the
settiement of its trade, be obliged to pay |or entitled to receive) such
further sums as the contract may dictate/require.
TRANSACTIONS AND SETTLEMENTS

17. The client shall give any order for buy or sell of commuodities
derivatives contract in writing or in such form or manner, as may be
mutually agreed between the client and the Member however
ensuring the regulatory requirements in this regard are complied
with. The Member shall ensure to place orders and execute the trades
of the client, only in the Unique Client Code assigned to that client.
18.The Member shall inform the client and keep him apprised about
trading [/ settlement cycles, delivery / payment schedules, any
changes therein from time to time, and it shall be the responsibility
in turn of the client to comply with such schadules / procedures of
the relevant commodity exchange where the trade is executed.
19. The Member shall €nsure that the money deposited by the client
shall be kept in a separate account, distinct from his/its own account
or account of any other client and shall not be used by the Member
for himself/itself or for any other c¢lient or for any purpose other
than the purposes mentionad in Rules, circulars, notices, guidelines
of SEB| and/or Rules, Business Rules, Bye-laws, circulars and notices
of Exchange.

20. Where the Exchangels) cancels trade(s) suo moto all such trades
including the trade/s done on behalf of the client shall ipso facto
stand cancelled, Member shall be entitled to cancel the respective
contract(s) with client(s).

21. The transactions executed on the Exchange are subject to Rules,
Byelaws and Business Rules and circulars / notices issued thereunder
of the Exchanges where the trade |s executed and all parties to such
trade shall have submitted to the jurisdiction of such court as may
be specified by the Byelaws and Business Rules of the Exchanges
where the trade js executed for the purpose of giving effect to the
provisions of tha Rules, Byelaws and Business Rules of the Exchanges
and the circulars / notices issued thereunder.

BROKERAGE

22. The Client shall pay to the Member brokerage and statutory levies
as arg prevailing from time to time and as they apply to the Client’s
account, transactions and to the services that Membear renders to
the Client. The Member shall not charge brokerage more than the
maximum brokerage permissible as per the Rules, Business Rules
EEEIIEIB*.#E%'.JWS of the relevant commaodity exchanges and/or Rules of
LIQUIDATION AND CLOSE OUT OF POSITION

23, Without prejudice to the Member's other rights (including the
right to refer a matter to arbitration), the client understands that the
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Member shall be entitled to liguidate/close out all or any of the
client’s positions for nonpayment of margins or other amounts,
outstanding debts, ete, and adjust the proceeds of such liguidation
/ close out, if any, against the client’s liabilities / ohligations. Any
and all losses and financlal charges on account of such liguidation/
closing-out shall be charged to & borne by the client.

24, In the event of death or insolvency of the client er his/its atherwise
bacnmlng incapable of receiving and paying for or delivering or
transf err|$ commeodities which the ¢lient has ordered to be bought
or sold, Member may close out the transaction of the client and
claim losses, if any, against the estate of the client. The client or his
nominges, successors, heirs and assignee shall be entitled fo any
surplus which may resull there from. The client shall pote that
transfer of funds/cornmodities in favor of a Nominee shall be valid
discharge by the Member against the legal heir.

DISPUTE RESOLUTION _

25. The Member shall co-operate in redressing grievances of the
clignt in respect of all transactions routed through it.

26. The client and the Member shall refer any claims and/or disputes
with respect to deposits, margin money, etc., to arbitration as per
the Rules, Byelaws & Business Rules of the Exchang&s where the
trade is executed and circulars / notices issued thereunder as may
be in force from time to time.

27. The client/Member understands that the instructions issued by
an autherized representative Tor dispute resolution, if any, of the
client/Member shall be binding on the client/Member in accordance
with the letter authorizing the said representative to deal on behalf
of the saidchent/Member. _

Z8. Requirement far each Member to have an effective grievance
redress mechanism which is accessible to all its Clients

a. A Member must have in place an effective mechanism to receive
and redress complaints from its Clients in relatien to financial
producis or financial services provided by it. or on its behalf, in a

rompt and fair manner. .

. A Member must inform a Client, at the commencemant of
relationship with the Client and at such other time when the
information is likely to be required by the Client, of :

I. The Client's right to seek redress for any camplaints and

ii. The processes followed by the Member 1o receive and redress
complaints from its Clients.

29. A. Suitability of advice for the Client: Right to recsive advyice
that is suitable taking into account the relevant personal
circumstances of the Client, such as the Clients financial
circumstances and needs. This obligation would apply to persons
who render advice to Clients and the regulator may specify categories
of financial products and service that necessarily reguire such advice
to be given,

a3
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a. A Member must :

i. Make all efforts to obtain correct and adequate information about
the relevant personal circumstances of a Client; and

ii. Ensure that the advice given is suitable for the Client after due
consideration of the relevant personal circumstances of the Client.
b. If It is reasonably apparent to the Member that the available
information regarding the relevant personal eircumstances of a
Client is incomplete or inaccurate, the Member must warn the Client
of the consequences of proceeding on the basis of incomplete or
inaccurate information.

¢c. If a Client intends to avail of a financial product or financial service
that the Member determines unsuitable for client, the Member :

i. Must clearly communicate its advice to the Client in'writing and in
a manner that is likely to be understood by the Client; and

ii. May provide the financial product or financial service requested
by the Chent only after complylng with point

29. A.a & obtaining a written acknowledgment from the Client.

30. Dealing with conflict of interest: In case of any conflict between
the interests of a Client and that of the Member, preference much
be given to the Client interests.

a. A member must :

I. Provide a Client with information regarding any conflict of
interests, including any conflicted remuneration that the Member
hm:.l received or expects to receive for making the advice to the Client;
an

ii. Give priority to the interests of the Client if the Member knows, or
reasonably ought to know, of a canflict between :

1. Its own interests and the interests of the Client; or

2, The interests of the concerned Member and interests of thae Client,
in cases where the Member is a financial representative.

b. The information under point 16a.i. must be given to the Client in
writing & in @ manner that is likely to be understood by the Client
and a written acknowledgment of the receipt of the information
should be obtained from the Client,

c. In this section, “canflicted remunaeration” means any benefit,
whethar monetary or non-monetary, derived by a Member from
persons other than Clients, that could, under the circumstances,
reasonably be expected to influence the advice given by the Member
to-a Client.

TERMINATION OF RELATIONSHIP _

31. This relationship between the Member and the client shall be
terminated; if the Member for any reason ceases to he a member of
the commedity exchange including cessation of membership by
reason of the Member's default, death, resignation or expulsion or
if the certificate is cancelled by the Exchange. _

32. The Member, Authorized Person and the client shall be entitled
to terminate the relationship betwean them withoul giving any
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reasors to the gther party, after giving notice in writing of not less
than one month to the other parties. Notwithstanding any such
termination, all rights, liabilities and obligations of the parties arising
out of or in respect of transactions entered into prior to the
termination of this relationship shall continue to subsist and vestin
/ be binding on the respective parties ar his / its respective heirs,
executors, administrators; legal representatives or successors, as
the case may be.

33, In the event of demisefinsclvency of the Authorized Person or
the cancellation of his / its registration with the Board or/withdrawal
of recognition of the Authorized Person by the commuodity exchange
and/or termination of the agreement with the Authorized Person by
the Member, for any reason whatsoevaer, the client shall be informed
of such termination and the client shall be deemed to be the direct
client of the Member and all clauses in the ‘Rights and Obligations’
document{s) governing the Member, Authorized Person and client
shall continue to be in force as it is, unless the client intimates to the
Member hisfits intention to terminate their relationship by giving a
notice in writing of not less than one month,

ADDITIONAL RIGHTS AND OBLIGATIONS

34. The Member and client shall reconcile and settle their accounts
from time to time as per the Rules, Business Rules, Bye Laws,
Circulars, Notices and Guidelines issued by SEBI & the relevant
Exchanges where the trade is executed,

35. The Mermber shall issue a contract note to his clients for trades
executed in such format as may be prescribed by the Exchange from
time to time containing records of all ransactions including details
of order number, trade number, trade time, trade price, trade
quantity, details of the derivatives contract, client code, brokerage,
all charges levied etc. and with all other relevant details as required
therein to be filled in and issued in such manner and within such
time as prescribed by the Exchange. The Member shall send contract
notes to the investors within 24 hours of the execution of the trades
in hard copy and/or in electronic form using digital signature.

36. The Member shall make pay out of funds or delivery of
commaodities as per the Exchange Rules, Bye-Laws, Business Rules
and Circulars, as the case may be, to the Client on receipt of the
payout from the relevant Exnﬁanga wheare the trade is executed
unless otherwise specified by the client and subject to such terms
and conditions as may be prescribed by the relevant Exchange from
time to time where the trade is executed.

37. The Member shall send a complete "Staterment of Accounts’ for
both funds and commodities in respect of sach of its clients in such
periodicity and format within such time, as may be prescribed by
the relevant Exchange, from time to time, where the trade is
executed. The Statement shall also state that the client shall report
arrars, if any, in the Statemen! immediately but not later than 30

42



45

calendar days of receipt thereof, to the Member. A detailed statement
of accounts must be sent every month to all the clients in physical
form. The proof of delivery of the same should be preserved by the
Mermbear.

38. The Member shall send margin statements 1o the clients on
manthly basis. Margin statement should include, interalia, details
of collateral deposited, collateral utilized and collateral status
(available balance / due from client) with break up in terms of cash,
Fixed Deposit Receipts (FDRs), Bank Guarantee, warehouse receipts,
securitias etc.

39. The Client shall ensure that it has the required legal capacity to,
and is authorized to, enter into the relationship with Member and is
capable of performing his obligations and undertakings hereunder,
All actions required to be taken to ensure compliance of all the
transactions, which the Client may enter into shall be completed by
the Client prior to such transaction being entered into.

40. In case, where a member surrenders his / her / its membership,
Member gives a public notige inviting claims, If any, from investors,
In case of a claim relating to transactions executed on the trading
system of the Exchange, ensure that client lodge a claim with the
Exchange within the stipulated period and with the supporting
doouments.

41. A, Protection from unfair conduct which includes misleading
conduct & abusive conduet a. Unfair conduct in relation to financial
products or financial services is prohibited.

b. “Unfair conduct” means an act or omission by a Member or its
financial representative that significantly impairs, or is likely to
significantly impair, the ability of a Client to make an informed
transactional decision and includes :

I. Misleading conduct under point 41.B

il. Abusive conduct under point 41.C

lil. Such other conduct as may be specified.

41. B;

a. Conduct of a Member or its financial representative in relation to
a determinative factor is misleading if it is likely to cause the Client
to take a transactional decision that the Client would not have taken
otherwise, and the conduct involves ;

I. Providing the Client with inaccurate information or information
that the Member or financial representative does not believe to be
true; or

ii. Providing accurate information to the Client in a manner that is
deceplive.

b. In determining whether a conduct is misleading under point
41.B.a, the following factors must be considered to be "determinative
factors” :

I. The main characteristics of a financjal product or financial service,
including its features, benefits & risks ta the Client;

4%
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ii. The Client's need for a particular financial product er financial
service or its suitability for the Client;

iii. The consideration to be paid for the financial product or finangial
service aor the manner in which the consideration is calculated;

v, The existence, exclusion or effect of any term in a financial
contract, which is material term in the context of that financial
contract;

v. The nature, attributes and rights of the Member, including its
identity, regulatory status and affiliations; and vi, The rights of the
E_IIEEE"I'L under any law or regulations.

a. & conduct of a Member or its financial representative in relation
to a financial product or financial service is abusive if It !

i. Involves the use of coercion or undue influence; and

ii. Causes or is likely to cause the Client to take a transactional decision
that the Client would not have taken otherwise, _

L. In determining whether a conduct uses coercion or undue
influence, the following must be considered :

i. The timing, location, nature or persistence of the conduct;

ii. The use of threatening or abusive language or behavior;

iii. The exploitation of any particular misfortune or circumstance of
the Client, of which the Member is aware, to influence the Client's
decision with regard to a financial product or financial service;

. Any non-contractual barriers imposed by the Member where the
Client wishes to exercise rights under a financial contract, including
v. The right to terminate the financial contract;

vi. The right to switch to another financial product or another
Member and

vii. A threat to take any action, depending on the circumstances in
which the threat is made.

ELECTRONIC CONTRACT NOTES (ECN)

*42. In case, client opts to receive the conftract note in electronic
form, he shall provide an appropriate e-matil id to the stock broker.
The client shall communicate to the stock broker any change in the
amail-id through a physical latter, If the client has opted for internet
trading, the request for change of email id may be made through
the secured access by way of client specific user id and password.
43. The Member shall ensure that all ECNs sent through the e-mall
shall be digitally signed, encrypted, non-tamperable and in
compliance with the provisions of the IT Act, 2000. In case, ECN is
sent thrnugh e-mall as an attachment, the attached file shall also be
secured with the digital signature, encrypted and non-tamperable.

* Substituted with Clause 37 of Annexure-4: ‘Rights and Obligations
of Stock Brokers and Clients’ of SEBI| eircular no. CIR/MIRSD/16/
2011 dated August 22, 2011 pursuant to SEBI circular

no. SEBYHO/MIRSD/DOP/CIR/P/2020/33 dated March 11 2020,

a4
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44. The client shall hote that non-receipt of bounced mail notification
by the Member shall amount to delivery of the contract note at the
e-mail |D of the client.

45, The Member shall retain ECN and acknowledgment of the e-
mail in a soft and non-tamperable form in the manner prescribed
by the exchange in compliance with the provisions of the |T Act,
2000 and as per the extant rules/circulars/quidelines issued by SEBI
[ Commodity exchanges from time to time. The proof of delivery
I.e., log report generated by the system at the time of sending the
contract notes shall be maintained by the Member for the specified
period under the extant rules [ circulars / guidelines issued by SEBI
[/ Commuodity exchanges. The log report shall provide the details of
the contract notes that are not delivered to the client/e-mails rejected
or bounced back. The Member shall take all possible steps to ensure
receipt of notification of bounced mails by him at all times within
the stipulated time period under the extant rules/ circulars/guidelines
issued by SEBI/Commaodity exchanges.

4&. The Member shall continue to send contract netes in the physical
mode to such clients who do not opt to receive the contract notes in
the electronic form. Wherever the ECNs have not been delivered to
the client or has been rejected (bouncing of mails) by the e-mail ID
of the client, the Member shall send a physical contract note to the
clignt within the stipulated time under lﬁ& axtant Regulations/ Rules,
Bye-Laws, Business Rules and Circulars aof SEB| / commodity
exchanges and maintain the proof of dispatch and delivery of such
physical contract notes.

47. In addition to the e-mail communicatian of the ECNs to the client,
the Member shall simultanecusly publish the ECN on his designated
web-site, if any, in a secured way and enable relevant access to the
clients and for this purpose, shall allot a unique user name and
password to the client, with an option to the client to save the contract
note electronically and/or take a print out of the same.

LAW AND JURISDICTION

*wAQ |{-4+]

49, In addition to the specific rights set out in this document, the
Member, Authorised Person and the client shall be entitled to exercise
any other rights whieh the Member or the client may have under
the Rules, Bye-laws and Business Rules of the Exchanges in which
the client chooses to trade and circulars/notices issued thereunder
or Rules of SEBI,

50. The provisions of this document shall always be subject to
Government notifications, any rules, guidelines and
circulars/notices issued by SEBI| and Circulars, Rules, Business Rules
and Bye laws of the relevant commodity exchanges, where the trade
15 executed, that may be in force from time to time.

*+ Omitted by SEBI circular no. SEBI/HO/MIRSD/DOP/CIR/P/2020/
33 dated March 11 2020.
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51. The Member and the client shall abide by any award passed by
the Arbitratoris] under the Arbitration and Conciliation Act, 1996.
However, there is also a provision of appeal, if either party is not
satisfied with the arbitration award,

52. Words and expressions which are used in this document but
which are not defined herein shall, unless the context otherwise
requires, have the same meaning as assigned thereto in the Rules,
Byelaws and Regulations/Business Rules and circulars / notices
issued thereunder of the Exchanges / SEBL

53. All additional veluntary/non mandatory clauses/document added
by the Member should not be in contravention with Rules / Business
Rules / Notices / Circulars of Exchanges / SEBIL. Any changes in such
voluntary clauses / document(s) need to be preceded by a notice of
15 days. Any changes in the rights and obligations which are
specified by Exchanges / SEBI shall also be brought 1o the nofice of
the clients.

54. If the rights and ohligations of the parties hereto are altered by
virtue of change in Rules of SEBI or Bye-laws, Rules and Business
Rules of the relevant commaodity exchanges where the trade is
executed, such changes shall be deemed to have been incorporated
herein in modification of the rights and obligations of the parties
mentioned in this document.

55. Members are required te send account statement to their clients
every manth in physical form.

INTERNET AND WIRELESS TECHNOLOGY BASED

TRADING FACILITY PROVIDED BY MEMBERS TO CLIENT

{All the clauses mentioned in the ‘Rights and Obligations’
document{s} shall be applicable, Additionally, the clauses mentioned
herein shall alse be applicable.)

1. Member is eligible for providing Internet based trading (IBT) and
comrnodities trading through the use of wireless technology that
shall include the use of devices such as mobile phene, laptop with
data card, etc. which use Internet Protocol {IP). The Member shall
comply with all requirements applicable to internet based trading/-
commodities trading ugin? wireless technelogy as may be specified
by SEEBI& the Exchanges from time 1o time,

2, The client is desirous of investing ( trading in commuodities and
for this purpose, the client is desirous of using either the internet
based trading facility or the facility for commaodities trading through
use of wireless technology, The Member shall provide the Member's
IBT Serviae to the Client, and the Client shall avail of the Member's
IBT Service, on and subject to SEB| / Exchanges Provisions and the
terms and conditions specified on the Member's IBT Web Site
provided that they are in line with the norms prescribed by Exchanges
[/ SEBI,

3. The Member shall bring to the notice of client the features, risks,
responsibilities, obligations and liabilities associated with
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commuodities trading through wireless technolegy [/ internet or any
other technology should be brought to the notice of the client by
the Member.

4. The Member shall make the client aware that the Member's IBT
system itself generates the initial password and its password policy
as stipulated in line with norms prescribed by Exchanges/SEB|,

5. The Client shall he responsible for keeping the Username and
Password confidential and secure and shall be solely responsible
for all orders entered and transactions done by any person
whosoever through the Member's IBT System using the Client's
Username and/or Password whether or not such person was
authorized to do so. Also the client js aware that authentication
technologies and strict security measures are required for the
internet trading/ commodities trading through wireless technology
through order routed system and undertakes to ensure that the
password of the client and/or his authorized representative are not
revealed to any third party including employees and dealers of the
Member.

6. The Client shall immediately notify the Member in writing if he
forgets his password, discovers security flaw in Member's IBT
System, discovers/suspects discrepancies/ unauthorized access
thruu?.lh his username / password / account with full details of such
unauthorized use, the date, the manner and the transactions effected
pursuant to such unauthorized use, etc,

7. The Client is fully aware of and understands the risks associated
with availing of a service for routing orders over the internet /
commodities trading through wireless technology and Client shall
be fully liable and responsible far any and all acts done in the Client's
Username / password in any manner whatsosver.

8. The Member shall send the order / trade confirmation through
email to the client at his request, The client is avware that the order /
trade confirmation is also provided on the web portal. In case client
is trading using wireless technolegy, the Member shall send the
order/trade confirmation on the device of the client, _
9. The client is aware that trading over the internat involves many
uncertain factors and complex hardware, software, systems,
communication lines, peripherals, etc. are susceptible to
interruptions and dislocations. The Member and the Ei-:n:l"langa do
not make any representation or warranty that the Member's IBT
Service will be available to the Client at all times without any
interruption.

10. The Clignt shall not have any claim against the Exchange or the
Member on account of any suspension, interruption, non-availability
or malfun-:‘tinnl‘ng of the Member's IBT System or Service or the
Exchange's service or systems or non-execution of his orders due
to any hnk / system failure at the Client / Members / Exchange end
for any reason beyond the control of the Member / Exchanges.
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Annexure Il

RISK DISCLOSURE DOCUMENT FOR
SECURITIES MARKET.

This document contains
important information on
trading in Equities/
Commaodities /Derivatives
Segments of the exchanges.
All prospective constituents
should read this document
before trading in Equities/
Commoaoditias [/ Derivatives
Segments of the Exchanges.
Exchanges/SEBI does
neither singly or jointly and
expressly nor impliedly
guarantee nor make any
representation concerning
the completeness, the
adequacy or accuracy of this
disclosure document nor
have Exchanges / SEBI
endorsed or passed any
merits of participating in the
trading segments, This briaf
statement does not disclose
all the risks and other
significant aspects of
trading. You should,
therefore, study derivatives
trading carefully before
becoming invelved in it. In
the light of the risks
invelved, vyou should
undertake transactions only
if you understand the nature
of the relatienship into
which you are entering and
the extent of your exposure
to risk. You must know and
appreciate that trading in
Equity shares, Commodities
derivatives contracts or
other instruments traded on
the Exchange, which have
varying element of risk, is
generally not an appropriate
avenue for someong of

limited resources / limited
invesirment and/or tradin
axperience and low ris
tolerance. You should
therefore carefully consider
whether such tradin? i5
suitable for you in the ligit
of your financial condition.
In case vyou trade on
Exchanges and suffer
adverse consequences or
loss, you shall be solely
responsible for the same and
Exchanges/its Ciearinq
Corporation and/or SEB
shall not be respensible, in
any manner whatsoever, for
the same and it will not be
open for you to take a plea
that no adequate disclosure
regarding the risks involved
was made or that you were
not explained the full risk
involved by the concerned
stock broker, The constituent
shall be solely responsible
for the consequences & no
contract can be rescinded on
that account. You must
acknowledge & accept that
there can be no guarantee of
rofits or no exception from
psses while executing
orders for purchase and/or
sale of @ derivative contract
being traded on Exchanges.
it must be clearly
understood by ou that your
dealings on Exchanges
through a stock broker shall
be subject to your fulfilling
certain formalitias set out by
the stock broker, which may
inter alia include your filling
the know yvour client form,
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1.1

reading the rights and
obligations, do's and don'ts,
etc., and are subject ta the
Rules, Byelaws and
Regulations ol relevant
exchanges, Iits Clearing
Corporation, uidelines
rescribed by SEBI| and in
arce from time to time and
Circulars as may be issued
by exchanges or its Clearing
Corporation and in force
frem time to time.
Exchanges does not provide
or purport to provide any
advice and shall not be liable
to any persan who eanters
into any business
relationship with ‘any stock
broker of exchanges and/or
any third party based on any
infermation contained in this
document. Any information
contained jn this document
must not be construed as
business advice/investment
advice. No consideration to
trade should be made
without thoroughly
understanding & reviewin
risks invelved in sug
trading, If you are unsure,
you must seek professional
advice on the same. In
considering whether to
trade or authorize someone
to trade for you, you should
be aware of or must get

acquainted with the
following: Basic Risks
invelved in the trading of
Commodity Futures
Contracts and other
Commodity Derivatives
Instruments an the
Exchange.

BASIC RISKS:

Risk of Higher Volatility:
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1

Volatility refers to the
dynamic changes in price
that a security/derivatives
contract undergoes when
trading activity continues on
the Exchanges. Generally,
higher the volatility of a
security/derivatives
contract, greater 1s its price
swings. There may be
normally greater volatility in
thinly traded securities /
derivatives contracts tham in
actively securities /
commodities /derivatives
coniracts. As a result of
volatility, your order may
anly be partially executed or
not executed at all, or the
price at which your arder got
executed may he
substantially different from
the last traded price or
change substantially
thereafter, resulting in
notional or real losses.

Risk of Lower Liguidity:

Liguidity refers to the ability
of market participants to buy

andi/or sell securities [
derivatives contracts
expeditiously at a

competitive price and with
minimal price difference.
Generally, it is assumed that
maore the numbers of orders
available in a market, greater
is the liquidily, Liquidity is
important because with
reater liguidity, it is easier
or investors to buy and/or
sell securities / derivatives
contracts swiftly and with
minimal price difference,
and as a result, investors are
mare likely to pay or receive
a competitive price for
securities / derivatives



ontracts purchased or sold.
There may be a risk of lower
liquidity in some securities /
derivatives contracts as
comparaed Lo aclive
securities /| dearivatives
contracts. As a result, your
order rn;g only be partially
executed, or may be
executed with relatively
greater price difference or
may not be executed at all.
Buying [/ Selling without
intention of giving and / or
taking delivery of certain
commodities may also result
into losses, because in such
a8 situation, commaodity
derivative contracts may
have to be squared-off at a
low [/ high prices, compared
to the expected price levels,
s0 as not to have any
obligation to deliver/ receive
such commaodities.

1.2.1 Buying or selling securities

1.3

! derivatives contracts as part
of a day trading strategy may
also result into losses,
because in such a situation,
securities |/ derivatives
contracts may have to he
sold / purchased at low [ high
prices, compared to the
expected price levels, so as
not to have any open
position or obligation to
deliver ar receive a security
| derivatives contract.

Risk of Wider Spreads:
Spread refers to the
difference in best buy price
and best sell price: It
represents the differential
between the price of buying
a security [ derivatives
contract and immediately
selling it or vice versa. Lower
liquidity and higher volatility
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1.4

may result in wider than
normal spreads for less
liquid or illiquid securities /
derivatives contracts. This in
turn will hamper better price
formation.
Risk-reducing orders: The
lacing of orders (e.g., "stop
oss" orders, or “limit”
orders) which are intended
to limit losses to certain
amounts may not be
effective many a time
because rapid movement in
market conditions may
make it impossible to
execute such orders,

1.4.1 A "market” order will be

1.4,

1.4.

exacuted promptly, subject
to availability of orders on
opposite side, without
regard to price and that,
while the customer may
receive a prompt execution
of a “market” order, the
execution may be at
available prices of
ocutstanding orders, which
gatisfy the order quantity, on
price time priority. It may be
understood that these prices
may be significantly differant
from the last traded price or
the best price in that security
/ erivatives contract,
2 A "limit" order will be
executed only at the “limit"
price specified for the order
or a better price. However,
while the customer receives
price protection, there is a
possibility that the order
may not be executed at all.
3 stop loss order s
Eanerailv placed “away”
om the current price of a
stock / derjvatives coniract,
and such order gets
activated if and when the



1.5

1.6 R

security / derivatives
caontract reaches, ar trades
through, the stop price. Sell
stnF orders are enlered
ordinarily below thé current
price, and buy stop orders
are entered ordinarily above
the current price. When the
security [/ derivatives
contract reaches the pre -
determined price, or trades
through such price, the stop
loss arder converts to a
market/limit order and is
executed at the limil of
beter. There s no assurance
therefore that the limit order
will be executable since a
sacurity J derivatives
contract might penetrate the
predetermined price, in
which case, the risk of such
order not gelt[n exacuted

arises, just as with a regular
limit order.

Risk of News
Announcements: News

announcements that may
impact the price of stock /
derivatives contract may
occur during trading, and
when combined with lawer
liauidity and higher volatility,
may suddenly cause an
unexpected positive or
negative movement in the
price of the security /
contract.

isk of Rumors: Rumaors
about companies /
currencies at times float in
the market through word of
mouth, newspapers,
websites or news agencies,
etc. The investors should be
wary of and should desist
from acting on rumors.

1.7 System Risk: High volume
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trading will frequently oceur
at the market opening and
before market close, Such
high volumes may also
occur 8t any point in the day.
These may cause delays in
arder axecution or
conflirmation.

1.7.1 During periods of vaolatility,

1.7.2 Under certain

1.8

on Aaccount of market
participants continuously
modifying their order
guantity or prices or placing
fresh arders, there may be
delays in order execution
and its confirmations.
markel
conditions, it may be difficult
ar impossible to liquidate a
position in the market at a
reasonable price or at all,
when there are no
autstanding orders gither on
the buy side or the sell side,
or if trading is halted in a
security [/ derivatives
contract due to any action
on account of unusual
trading activity or security [
derivatives contract hitting
circuit filters or for any other
reasorn.

System/ Network
Congestion: Trading on
exchanges is in electranic
mode, based on satellite/
leased line based
communications,
combination ef technologies
and computer systems to
place and route orders. Thus,
there exists a paossibility of
communication failure or
system problems or slow or
delayed response from
system or trading halt, or
any such other problem/
glitch whereby not heing
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able to establish access to
the trading system/network,
which may be bevyond
contrel and may result in
delay in processing or not
processing buy or sell
orders aither in part or in full,
You are cautioned to note
that although these
roblems may be temporary
in nature, but when you have
gutstanding open positions
or unexecuted orders, these
represent a risk because of
your chbligations to settle all
executed transactions.
As far as Derivatives
segments are concerned,
please note and get yourself

acquainted  with  the
following additional
features:

Effect of “Levarage” or
"Gearing”: In the derivatives
market, the amount of
margin is small ralative to
the value of the derivatives
contract se the transactions
are 'leveraged’ or 'geared.
Derivatives trading, which is
conducted with a relatively
small amount of margin,
provides the possibility of
great profit or loss In
comparison with the margin
/' principal investment
amount, But transactions in
derivatives carry a high
degree of risk. You should
therefore completely
understand the following
statements before actually
trading in derivatives and
also trade with caution while
taking into account one's
circumstances, financial
rescurces, etc. If the prices
move against you, you may

lose a part of or whole
margin amount in a relatively
short period of time.
Moreover, the loss may
exceed the original margin
amount.

Futures trading involve daily
settlement of all positions.
Every day the open positions
are marked to market based
on the closing level of the
index / erivatives contract.
if the contract has moved
against you, you will be
required to deposil Lhe
amount of loss (notional)
resulting from SUch
movement. This amount will
have 1o be paid within a

stipulated time frame,
generally before
commencement of trading
an next day.

If you fail to deposit the
additional amount by the
deadline or if an
outstanding debt occurs in
cur account, the stock
roker may liquidate a part
of or the whole position or
substitute securities, In this
case, you will be liable for
any losses incurred due to
such close-outs.
Under eertain market
conditions, an investor may
find it difficult or impossible
to execute transactions. For
example, this situation can
oceur due to factors such as
illiquidity i.e. when there are
insufficient bids or offers or
suspension of trading due to
price limit or circuit breakers
etc.
In order to maintain market
stability, the following steps
may be adopted: changes in



the margin rate, increases in
the cash margin rate or
aothers, These new measures
may- alsoc be applied to the
existing open interests. In
such econditions, you will be
raquired to put up additional
margins or reduce your

positions.
You must ask your broker to
provide the full details of

derivatives contracts you
plan to trade i.e, the contract
specifications and the
associated obligations.

2.2 Currency specific risks:

T

The profit ar loss in
transactions in foreign
urrencydenominated
contracts, whather they are
traded in your own or
another jurisdiction, will be
affected by fluctuations in
currency rates where there
is a nead to convert from the
currency denomination of
the contract to another
currency.

Under certain market
conditions, you may find it
difficult or impassible to
liquidate a position. This can
oceur, for eq. when a
currency is derequlated or
fixed trading bands are
widened,

Currency prices are highly
volatile. Price movements
for currencies are influenced
by, ameng other things:
changing supply-demand
relationships; trade, fiscal
menetary, exchange contral
programs and policies of
governmenis; foreign
political anpd economic
events and policies; changes
in national and international

55

1.

interest rates and inflation:
currency devaluation; and
sentiment pf the market
place. None of these factors
can be controlled by any
individual advisor and no
assurance can be given that
an advisor's advice will
result in profitable trades for
a participating customer or
that a2 customer will not
incur lesses from such
events,

Risk of Option holders:

An option holder runs the
risk of losing the entire
amount paid for the option
in a relatively short period of
time. This risk reflects the
nature of an option as a
wasting asset which
bacornes worthless when it
expires. An option holder
who neither sells his option
in the secondary market nor
exercises it prior to its
expiration will necessarily
lose his entire investment in
thie option. If the price of the
underlying does not change
in the anticipated direction
before the option expires, to
an extent sufficient to cover
the cost of the option, the
investor may lose all or a
significant part of his
investmant in the option.
The Exchanges may impose
exercise restrictions and
have absolute authority to
restrict the exercise of
aptions at certain times in
specified circumstances.

2.4 Risks of Option Writers:

If the price movement of the
underlying is not in the
anticipated direction, the
option writer runs the risks



of losing substantial
amount. _
The risk of being an option
writer may be reduced by the
purchase of other options on
the same underlying interast
and thereby assuming a
spread positien or by
anﬂu[ring ather types of
hedging positions in the
coptions markets or other
markets. However, even
where the writer has
assumed a spread or ather
hedging position, the risks
may stll be significant. A
spread position is not
necessarily less risky than a
stimple 'long' or 'short

osition. '

ransactions that involve
buying and writing multiple
options in combination, or
buying or writing options in
cambinration with buying or
selling short the underlying
interests, present additional
risks o investors.
Combination transactions,
such as option spreads, are
more complex than buying
or writing a single aption,
And it should be further
noted that, as in any area of
investing, a complexity not
well understood is, in 1tseif,
a risk factor. While this Js not
to suggest that combination
strategies should not be
considered, it is advisable, as
is the c¢ase with all
investments in options, to
consult with someone who
is gxperienced and
knowledgeable with respect
to the risks and potential
rewards of combination
transactions under various
market circumstances.
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. Deposited

jurisdictions,

TRADING THROUGH
WIRELESS TECHNOLOGY/
SMART ORDER ROUTING

OR ANY OTHER
TECHNOLOGY:
Any additional provisions

defining the features, risks,
responsibilities, ebligations
and liabilities associated with
securities trading through
wireless technology / smart
arder routing or any other
technology should be
brought to the notice of the
client by the stock broker.
GENERAL:
cash  and
F‘I‘GFEI“W: You should
amiliarize yourself with the
protections accorded to the
maney or other proparty you
deposit particularly in the
gvent of a firm become
insolvent or bankrupt. The
extent to which you may
recaover your money or
property may be governed
by specific legislation or
local rules. In some
prﬂpﬂrlrr,
which has been EpEEIﬁCﬂlr
identifiable as your own, will
be pro-rated in the same
rmanner as cash for purposes
of distribution in the event of
a shortfall. In case of any
dispute with the Member of
the Exchange, the same shall
be subject ta arbitration as
per the Rules, Bye-laws and

Business Rules af the
Exchange.
4.2.Commission and other

charges: Before you begin to
trade, vou should obtain a
clear explanation of all
commissions, fees and
other charges for which you



4.3.

will be liable. These charges
will affect your net profit (if
any) or increase your loss,
For rights and obligations of
the Members/Authorised
Persons/ clients, please refer
to Annexura 1.

4.4 The term 'constituent' shall

4.5

3.

mean and include a client, a
customer or an investor, whn
deals with a stock broker for
the purpose of acquiring
and/or selling of securities /
derivatives cantracts
through the mechanism
$r_nvidad by the Exchanges.
he term 'stock broker' shall
mean and include a stock
broker, a broker or a stock
broker, who has been
admitted as such by the
Exchanges and who holds a
I'SE éstraﬂnn certificate from
l.
GUIDANCE NOTE - DO’'s
AND DON'Ts FOR TRADING
ON THE EXCHANGE(S) FOR
INVESTORS BEFORE YOU
BEGIN TO TRADE
Ensure that vou deal with
and through only SEBI
egistered intermediaries.
You may check their SEBI

registration cartificate
number from the list
available on the Stock
e x ¢ h ang® e s
www.nseindia.com /
www. bseindia.com f

wiww.mex-sx.com and SEBI
website www.sebi.gov.in.
Ensure that you fill the KYC
form completely and strike
off the blank fields in the KYC
form. .

Ensure that you have read all
the mandatory documents

viz. Rights and Obligations, Risk
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4.

10,

Disclosure Document, Policy
and Procedure document of
the stock broker.

Ensure to read, understand
and then Ei?ﬁ the voluntary
clauses, If any, agreed
between you and the stock
broker. Note that the clauses
as agreed betwesn you and
the stock broker cannot be
changed without vyour
consent.

Get a clear idea about all
brokerage,; commissions,
fees and other charges
levied by the broker on you
for trading and the relevant
provisions/ guidelines
specified by SEBI/Stock
gxchanges.

Obtain a copy eof all the
docurmnents executed by you
from the stock broker free of
charge.

In case you wish 10 execute
Power of Attorney (POA)Demat
Debit and Pledge Instruction
{DDRN in favour of the Stock
broker, authorizing it 1o operate
your bank and dematl account,
please refer 1o the guidelines
issued by SEBI/ Exchanges in
this regard.
TRANSACTIONS AND
SETTLEMENTS

The stock broker may issue
glectronic contract notes (ECN)
it specifically autharized by you
in writing, You should provide
vour emall id to the stock broker
for the same. Don't opt for ECN
if you are not famillar with
cOmpuUters.

Don't share your Internet trading
accounl's password wilh
anyene.

Don't make any payment in
cash to the stock broker.
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12 :
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D]

Make the payments by
account payee chegue in
favour of the stock broker.
Don't issue cheques In the
name of subbroker/
authorised person. Ensure
that you have a documentary
proof of your payment/
deposit of securities with the
stock broker, stating date,
scrip, quantity, towards
which bank/ demat account
such money or securities
deposited and from which
bank/ demal account,

MNote that facility of Trade
Verification is available on
stock exchanges’ websites,
where details of trade as
mentioned in the contract
note may be verified. Where
trade details on the website
do not tally with the details
mentioned in the contract
note, immediately get in
touch with the Investors
Grievance Cell of the
relevant Stock exchange,

In case you have given
specific authorization for
maintaining running
gccount, payout of funds or
delivery of securities (as the
¢ase may be), may not be
made to you within one
working day from the receipt

of payout from the
Exchange. Thus, the stock
broker shall maintain

running account far you
subject to the following
conditions:

Such authorization from vou
shall be dated, signed by you
only and contains the clause
that you may revoke the
same at any time.

The actual settlement of
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c)

d}

funcds and securities shall be
done by the stock broker, at
ieast once in a calendar
guarter or month,
epending G Vour
preference. While settling
the account, the stock broker
shall send to you a
‘statement of accounts’
containing an extract from
the client ledger for funds
and an extract frem the
register of securities
displaying all the receipts/
deliveries of funds and
securities. The statement
shall also explain the
retention of funds and
securities and the details of
the pledged shares, if any.
On the date ot settlement,
the stock broker rnay retdin
the requisite securities/funds
towards outstanding
obligations and may also
retain the funds expected to
be required to meet
derivatives margin
obligations for next 5 trading
days. calculated in the
manner specified by the
exchanges. In respect of
cash market transactions,
the stock broker may retain
entire pay-in obligation of
funds and securities due
from clients as on date of
sattlement and for next day's
business, he may retain
funds/securities/margin to
the extent of wvalue of
transactions executed on the
day of such settlement in the
cash market,
You need 1o bring any
dispute arising from the
statement of account or
settlement so made to the
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natice of the stock broker in
writing preferably within 7
(seven) working days from
the date of receipt of funds/
securities or statement, as
the case may be. In case of
dispute, refer the matter in
writing to the Investors
Grievance Cell of the
relevant Stock exchanges
without delay.

ln case you have not opted
for rmaintaining runnin

account and pay-out o
funds/securities is not
received on the next working
day of the receipt of payout
from the exchanges, please
refer the matter to the stock
broker. In ecase there is
dispute, ensure that you
lodge a complaint in writing
immediately ‘with the
Investors Grievanece Cell of
the relevant Stock exchange.
Please register your mobile
number and email id with
the stock broker, to receive
trade confirmation alerts/
details of the transactions
through SMS or email, by
the end of the trading day,
from the stock exchanges.

IN CASE OF TEEMINATION
OF TRADING MEMBERSHIP
In case, a stock broker
surrenders his membership,
i expelled from
membership or declared a
defaulter; Stock exchanges
gives 8 public notice inviting
claims relating to only the
“transactions executed an
the trading system" of Stock
exchange, fram the
investars. Ensure that you
lodge a claim with the
relevant Stock exchanges

7 f

within the stipulated period
and with the supporting
documents.

Familiarize yourself with the
protection accorded to the
money and/or securities you
may deposit with your stock
broker, particularly in the
evert of a default or the stock
broker's insolvency or
bankruptcy and the extent to
which you may recover such
money and/or securities
may be governed by the Bye-
laws and Regulations of the
relevant Stock exchange
where the trade was xecuted
and the scheme of the
Investors' Protection Fund in
force from time to time.

DISPUTES/ COMPLAINTS

18.

19.

20.

Please note that the details
of the arhitratien
proceedings, penal action
against the brokers and
investor camplaints against
the stock brokers are
displayed on the website of
the relevant Stock exchange.
In case your issue/problem/
grievance is not bein
sorted out by concerne
staock broker/subbroker/
authorised person then you
may take up the matter with
the concerned Stock
exchange. If you are not
satisfied with the resolution
of your complaint then you
can escalate the matter to
SEBLI.
Note that all the stock broker/
sub-brokersfauthorised
arsan have been mandated
y SEBI to designate an mail
|D of the grievance redressal
division/compliance officer
exclusively for the purpose
of ragistering complaints.



60

A. Refusal of order(s) from the clients including for penny stocks
ICICI Securities Ltd (hereinafter referred as |-Sec) normally offer
trad-ing facility in most of the compulsory dematerialized stocks
and which are listed of on the stock exchanges. The stocks
offered by -Sec are duly updated on www.icicidirect.com

(hereinafter referred as websit&}. Please note that some of the
stocks/ commodities such as

Penny stocks which is generally understood to be
stocks quoted below 10/-. |-sec reserves the right
to charge minimum brokerage on penny stocks
scrips not traded in compulsorily dematerialized mode
scrips which do not meet internal risk and
surveillance criteria are not allowed by |-Sec for
trading. Any ex-isting scrip enabled for trading may
be deactivated by |-Sec as and when such scrips
meel the criteria as defined by |-Sec even if the
Client had bought such scrips through |-Sec thereby
restricting the Client's ability to sell the scrip. Being
a penny stock, is not a criteria for enabling /
disabling, though the same may be considered. |-
Sec cannot be held responsible for any losses, if
any, arising due to deactivation of the scrip. Clients
may contacl our cuslomer service helpline for
enabling the specific stocks in which trad-ing is not
allowed by |-Sec. However, |-Sec may not enable all
such stockswhich are requested by the cli-ents if
the same are not meeting the internal criteria as
defined by the Eumpanv from time to time. Fur-ther,
|-Sec may also at any time, at its sole discretion and
without prior notice to the client, prohibit or re-strict
client's access to the use of the web-site or re-lated
services or inany specific security and client’s ability
to trade.

B. Client Exposure Limits

From time to time |-Sec may impose and vary limits on the orders
placed by client or orders to be placed by client, including client
ad hoc margin , security ad hoc margin, exposure limits; turnover
lim-its, limits as to numbers etc, |-Sec may demand additional
margin in the form of cash, securities if there are reguirement
for margin top up. This additional margin would be in addition
to the initial margin, which may be higher than margin prescribed
by the Ex-change.
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C. Squaring off / Closing client open positions and sell out of client
securities/commaodities without notice

I-Sec shall have the discretion to square off the open positions of
client in following circumstances. Square off / close out the client
open positions may happen at any of the exchanges and it can
hap-pen at either market price or limit price. |-Sec reserves the
right to decide the limit price keeping in view of the size of the
order and the depth of the market. Specific features of each and
every product are updated on the Frequently Asked Questions
and also in Terms and Conditions which is updated on the website
of the Company. Clients are bound by such online terms and
conditions and the FAQs posted on the website, The conditions
related to squaring off/close out of the clients’ open positions
and also liguidation in Cash Eqg-uity, Eguity Derivative, Commaodity
futures & option and Currency Derivative sagments are broadly
included as:
1 |-Sec offers/ may offer various intraday products in Equity,
Equity derivative, Currency derivatives and Commodity futures
& option segment. If the client does not sguare off his open
positions before the EOS (end of settlement) time (as updated
on our website) or the client does not convert the open
positions to delivery or does not opt for client square off mode
[in case of equity] or does not convert to Futures (in case of
Future Plus), |-Seec would square off/close out the open
positions, On the days of high market volatility, I-Sec¢ reserves
the right to change the Eﬂg timings by either pre-poning or
postponing the same. Further, whenever any stock/ or
underlying contract breaches the internally prescribed
percentage, |-Sec may square off the existing open positions
without giving any prior notice to the customers since such
squaring off is not depen-dent upon margin availability in
Client’s account.

2 |-Sec does not guarantee to square off the open positions of the
clients, whenever there are margins shortages or the prices moved
beyond the prescribed percentage. The clients are salely
responsible for the trading decisions taken by them. In case of
any debit balance, clients have to make good losses without demur,
immediately. |-Sec has the right to block/pledge the shares of the
client which are lying in his designated and linked demat account,
sale of those stocks to recover its dues and debit funds from the
designated and linked bank account or ledger.

3 For Equity, Commodity future & option and Currency derivatives
centracts, the client has to maintain applicable minimum
margin all the time j.e. till positions are open. |-Sec reserves
the right to revise the mar-gin requirements at any point of

B
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time and if the client does not meet the margin requirements,
I-Sec has the right to square off the open positions to the extent
that the existing margin after deducting intraday MTM losses
meets the revised Initial

Margin requirements of |-Seg for the remaining open positions.
I-Sec at its sole discretion may or may not exercise the rights
1o square off the positions which are nol meeting the margin
requirements, Further, the client has been provided with tool
on the websita itself where he can ascertain details of his
ex-isting margin blocked, margins required, MTM loss
adjustment, margin percentage etc. The margin reguirement
derived by use of these tools will be construed as demand for
the addi-tional margin required by |-Sec. |-Sec may not inform
specific (one to one) clients about the margin requirements/
margin top up calls/margin availability before the sgquare off.
Clients are bound to monitor and review their open positions
and margin requirements all the times and furnish the
additional margin to the Company.

In case of breach in scrip/commodity specific market wide
position limit (MWPL) as specified by Exchanges, client will
not be allowed to take fresh positions in that scrip but he can
square off his existing positions. Square off may be initiated
by |-Sec in case of derivatives / commaodity future & option
when the positions limits (client level, Trading Member level,
market level) are breached.

All clients have to comply with the contract level margin
re-quirements in Equity, commaodity future & option and
Currency derivatives segments. While squaring off client open
positions, |-Sec does not consider the mark to market (MTM)
profit on other contracts in portfolio of the clients. |-Sec has
the discretion to charge margins at the group of contract level
or at portfalio level, To understand the margin calculations and
requirements, clients are required to refer an-line information
which is updated in FAQs and in the Terms and Cenditions.

While squaring off the open positions, the free limits available
in only that spacific segment, where client has taken position
are considerad. While sguaring off the open positions, free
unallocated bank or ledger or dernat balances and the free
limits avail-able in other segments are not considered as margin
by |-Sec. However, |-Sec réserves the right to debit the free/
unallocated balances or block/sale of free/unallocated shares
in case of debit balance in the clients account in any segment.

In ease the intraday equity products are cenverted to delivery
the client has to meet the pay in obligation within due date i.e.
by T42 day. |-Sec reserves the right to square off required
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guantity in case the margin available on such pending deliv-ery
positians does not meet |-Sec’s margin requirements as
provided on the website. In case of intraday FEO/Currency

derivatives products, the converted paositions are treated at par
with normal F&O/Currency derivatives paositions.

D. Internal Shortages

As per Exchange Settlement Norms, Securities Pay in Obllgations are
netted at Member Level and anly net abligation Is to be sither dalivered to
the Clearing Corparation or recelved from the Clearing Corparation.

Within ICICI Securities it could be possible that within the Member's
Clients, there could be positions of a client inthe same scrip where counter
party client is also of ICIC| Securities, which then necessitates internal
adjustment / netling. If the secutities are nol received on or before
seftiement date or due to any other reason whatsoever, Client/s are not
able to deliver securities, the counter-party client may not receive shares
on T+1 (Seittement Date). In that case thare s an Internal Shortage within
ICIC| Secunties, 1.e., the Buyerand Seller are both |CICI Secunties Clients
and the Seller defaults in Securities Delivery due to which the Buyer may
not regaive the Shares,

Pursuant to Circular No. SEBI/HO/MIRSD/MIRSD-PoD 1/P/CIR/2024/75
dated June 05, 2024 effective from 11-Nov-2024., the securities payoul
shall be credited directly 1o the respective client's active demat account by
the clearing corporation & Depositories (NSOLICDSL) and for anly security
shaortage (including internal shartage) It is mandatory for all brokers to use
auction mechanism of clearing corporation.

The policy for settling internal :shortages will be-as prescribed by the
clearing corporation from time to time. Clearing Corporation has
preseribed that mandatory auction to be conducted in internal shortages in
capital market segment, physical settlement of equity denvatives.

A In Caseof Sell trade Internal shortage:

I. Internal shartages will be reporied o Clearing corporation and
auction shall be conducted

li. Settlement number wise Internal shoriage for short delivery of
securities ogcurred from any of the preduct | e, Cash Sell, eATM,
BTET MTF selll BTST, SPQT sell etc, will be reporied to Clearing
Corparation on T+1 day. '

lii.Clearing Corporation will conduct the Auction of such trades and
debitfrom the I-Sec’s settlemeant account an amount equal to the
valuation of the securities provided towards auction which in tum
will be recoverad from the sell shertage customers.
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B Incase of Buy trade Internal shortage:;

| Customers received shortage against the buy trade will be
settled through clearing corporation preseribed process of
mandatory auction process. In case of feillure to deliver securities
from Auction settiemant, Clearing Corporation shall conduct
financlal close out as detarmined by them In accordance with the
xtant proceduras,

. The Auclion debit and credit will be processed on Auction
setflement date and / or il after one day of Auction Settlement
date.

li.In case of Securities short delivered in Clearing Corporation
(CC) pay-inobligation then CC will debit the Auction changes and
the samewill be pass on to sell short customer,

E. Restriction on further position and closeout of positions

Client shall be responsible for all his orders, including any orders, which
exceed the available limits in his client Account, The client shall credit
the required fund to his linked Bank Account with ICICI Bank or ledger
pmmpﬂy to ensure that the payment shall be received and processed
on or prior 1o the settlement date or a date intimatad by the |-Sec,
whichever is earlier. If the payment is not received as afore-said, then |-
Sec may square off the same without any prier intima-tion to the client.
In the event of liquidation of the open positions, the client shall be liable
for any resultant losses and all associated costs incurred by |-Sec. In
addition to these clauses, the conditions specified above in mentioned
point number ¢ are also applicable.
The client understands that |1-Sec at any point ime and on its sole
discretion and without prior notice to the client may prohibit or
re-strict client’s access to the use of the web-site or related services
or in any specific security and client’s ability to trade,

F. Refusal to accept Client request for trades / transactions.

I-Sec is entitled in its sole discretion to restrict or refuse execution
of any orders for transaction in any scrip / commaodity if transaction
in such scrip / commedity is not in accordance with its internal
surveillance / risk managament policy and/or in accordance with
the directives and guidelines of the Exchanges and/or the Regulator
issued from time to time. |-5ec may at its sole discretion decline to
carry out the instructions for any reason whatsoever.
]
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G. Penalty and other charges

The client shall be ligble to pay interest on late payment @ 0.065%
per day at such rate |or other rate as may be decided fram time to
time by ICICI Securities Lid. ) on all lale payment beyond the due
date (i.e. pay-in-date] by the client to ICIC| Securities Ltd.

H. Suspension / Closure of Trading Account

ICICI Securities may clese/suspend the trading account of
client pursuant to SEBI directive or for any reason whatsoever,
after giv-ing notice as per the requirements to the client of the
same. Such notice may also be posted on our website.
Notwithstanding any such closure, all rights, liabilities and
obligations of the parties arising out of or in respect of
transactions entered into prior to the closure of account shall
continue to subsist and vest in /be binding on the client or his /
its respective heirs, executors, administrators, legal
representatives or successors, as the case may be. Client can
ini-tiate suspend/closure of his account by giving 30 days
written no-tice duly acknowledged by |-Sec. Any change in
policy would be updated on our website.

I. De registering of client

I-Se¢ may in its own discretion de register the client. The terms and
conditions as specified in the client member Agreements/account
opening documents would be applicable,

J. Inactive accounts

A trading acoount in which no transaction has been executed across any
segmeni of any Exchange for any product for a period of 12 months would
be lermed as “Inactive” or "“Dormant” trading account.

Such inactive account shall be temporary deactivated for transaction in all
segments and exchanges and will not be allowed o trade further Ull client
confirms / update KYC information including bank and DF account details
while re-activation within a perlad of one year from being flagged as inaclive.
Ifthe client doesn't reactivate within a lpannd of one year from being flagged
as inaclive nor undertake any financial transactions like IPO/Mutual furids,
then the trading account would be reactivated only after updation of KYC,
due diligence and IPV,

ISec seltles client's funds and securities as per exchange settlement cycle
unless client has consented for running account settiemen! wherein the
trading account would be settled on monthly/quarterly basis as per the
Freferenﬂe of the client and as stipulated by SEBI/Exchanges from time to
ime. Further client is required to updale their demal & bank account details
tﬂf {Eseﬁ at hal! peint of time to enable |-Sec to release the funds & securities
of the chent,

| have read and understood the above policies.
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K Vo luntary freazme booking e online access of the trid ing Bcco@6 10 chenls

B per W frapvewark dofined by SEB| vale its cirulnr nurmbar SEEVHO/MIRSDYPROIL 1/F/CIR 20244 doted January 12, 2024 ang
peade bras issued by the Stock Exchingas lor providmg & facility of valunting freating Blkcking anling scoess of the tradmg accounts
by, thy Trodieg membirs 0 Meir chents, the Company has provided o fucity 1o 8 custormues W 1equest Yot woluntary
freezing/Mocking of the onhne access of the frading scoount through geressible modes of communseation, On successiul due
ditgence casned out by the Comphny b alter cancallation ol perding onlers, onlive pecess 1o/l ig acceunt shill be blocked
within nsjulatery specifind tumakies: Further, a facifity to unfresrs/unbiock = akso previded 1o costoimens: Detailed process & 6s
bl

1. Volutary freeqing booking the online access of the trad ing accun|
| Secclient rmay request for voludnry freeriog biocking the sniine sccess of frding seeount thraug

Dulnw rodes if sy suspicioos ectvity = o bserad:

o Cafl on dedicated |-Sec telephone munbar e, 030-337 51200
| ThieaSants an meuired 1o call on tha tbave ded ieated telephore e framme bile manber

rugateresd with | Sec, I regatered nummber is notaccesaible to the ebent, st may plica reguestior
pocking thraugh |- Sec wehsiln.

i Chant vl be inlormed abowt pard ing ordars m el th segments m e ler book which fhe gl =
myumd 1 canceibeke plocing a blocking regusst.

ai- Peetcenfinmatien of cancellabonal panding orders, 1Sex will block tha eriline aceess of trading
pEcauntwitiun 1 Smenutes Tram receipt el Dionkiog mguest.

s, Regqueieting thmlggh b Sepwebsite:
|, Ghient & req uired 1o logininto -Sec troding sccoutt and nowgati1o the optanundir Setting = My.
Actoumi = Blotk My Acta urt. _
. flignt bas arry peniding orberd in theonter book, clisntwill be gromgted thmwgha pog- g that
taacking requestcon beaccopted once il pending orders srecancellid,
i Posteuttasshil cancelition ol pending orden by chenl, JSec will bk the eriline st cess n1Tr|rd.n-q
mECaunl veithin 15 mestes Tomreceipt ol blue kirg reyuest.

Bt kit requetl will not be scceplod anasy sther mode unkest commumcatid 1o the chent |-See will send shacknowlodgermenon
ragistiersd mobile nuirber and registored emal i for blogkieg of onland occess of trading stcount, canceliation of pend g o rders, if
iy, and process ol anbiocking alenlime sceess of trad ing secaint, within t5 menttes Yrarm the reqliest receaed far lreesng blacking
of the vading accourt. Furthias, chient will alo reconve dotals ol opon gositors on the regatered umoil o within toe bour from the
fruczing blocking of the trading accourd, i amy,

2 Uritreeemg/ unblnt kmg the ankre scoees af the tsdig gezount:
FSac chant whostonkim tcoess of triding acoount i Mioe ks, may regusst fat unfreaziog’ unbleoking
thiz orire necess of trsding scoount thrugh belew modes:

& Callonded icalad Foet telaphe ne number g, 04033751 200
i This s &t 18 ratgutmd 1 r::ullnnIhdnﬂ:ﬂa&ﬂhnh&mmﬂurhmﬂnmhhmﬂruumﬂmﬂ
with -Sec.
n i radistarad number s notaccessii o the dlient, chent will peed to vt the neamst 5o branch,
il, Oneemebiznticalien pitheclient = nonmplated, enfie access (0 this tradey iccount vll ba palonad.

b _Vilruammnlgﬁnt brasich it Hice and subm physsal fimm
|, Chent s meguired o visd U rebres | -Sao brasch Tor unfreestog ¢ unblockig the onir sceess of the
vadingaccouni and il e physsoal farmwhichis available ond-3ee yabsie and sulemt the same at b

Sea heangh,
i e e n-prrsoi veneation jgco mpkied, Theegusst [or unfreezing/unbiookeg will be rogisters],

Tha clant may rmeet the pessword ind access the trad ng sccount onliea anga the snboe access & resiomnd,



Good till Triggered Policy

Good till Tnggered (henceforth referred to as “GTT') is the trigger-based order placement
feature which allows you to place buy or sell orders instocks of yaur choice at your specihed
price. These crders will remain active until the trigger condition issmetor the GTT reguest is
cancelied [ expired. The maximum wvalidity date for which the GTT trigger will be valid is 3656
dlays, after which it will get sxpired.

You can set a trigger price and alimit price for & GTT request. When the last traded price
(LTP} breaches the specified trigger price. limit order will be placed with the exchange at the
spacified gquantity and limit price. The GTT request placed by you will be with ICICI ‘Secu|ities
Limited [henceforth referred to'as 'I-Sec’) in GTT Order Book and imit order will be sent to
exchange only when the tnigger condition 18 met

Features of GTT
1, Unlike normal Detivery orders, GTT orders are valid for 385 days

2. You can place Stoploss and Target order similtanegusly against:a stock. When either
side of the order Is tnggered, the other side is automatically cancelled by the system.
At a particular point of time, you can have maxjmum of 300 GTT orders {Active +
Inactivel.
This himit of ‘'maximum number of GTT orders at any point of time’, can be revised by |-

Sec at its sole discretion atter duly communicating to the clients.

Cancellation of GTT orders
Orders may be cancelled as per the GTT arder parameters; in the below menticnad

conditions:

1, GTT arder will be automatically cancelled after 365 days from placing such order in
casa it is not triggered as per the Trigger Conditions. This: imit of ‘'maximum  numbear of
days for which GTT order s valid', can be revised by |-Sec at its sole discretion after
duly communicating to the chents.

2. In case there is change in exchange security series, market lot or any corporate action,
such as; splits, bonuses, dividends of extraordinary nature {above 5% of market price),
merger, reverse mergers, amalgamations, takeover, delisting, rights 1ssue, etc, where
there is signihcant impact/change in the stock price, the GTT order will be cancelled &t
the sole discretion of -8ec, 2 days prior to the Ex-date of such corporate action effact
taking place on the stock price. '

3. I-Sec shall decide upon securities: [h which the Chients would be permitted ta placa GTT
orders and the same would be subject to change by |-Sec from time to time. [Sec may
also ot its sole discretion decide to withdraw any particular sedurity for

GTT facility without assigning any reasons whatsoever leading to cancellation of
pending GTT orders.

Whenaver 8 GTT arder is:cancelled due to any of the above seenarias, a corresponding makl
will b2 sant to the customers informing them about the same: The mat will include- the
rletalls of the arcler being cancelled and the reason for the cancellation.



BEFORE YOU BEGIN TO TRADE
1.
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Ensure that you deal with and through only SEBI registered
intermediaries. You may check their SEBI registration certificate
number {rom the list available on the Stock exchanges BSE -
www.hseindia.com, NSE- www.nseindia.com and SEBI website
www.sebi.gov.in, MCX- www.mcxindia.com

Ensure that you fill the KYC form completely and strike off the
blank fields in the KYC faorm.

Ensure that vou have read all the mandatory documents viz.
Rights and Obligations, Risk Disclosure Docurnent, Policy and
Procedure document of the stock broker,

Ensure to read, understand and then sign the voluntary clauses,

if any, agreed betwoen you and the stock broker. Note that the
clauses as agreed between you ang the stock broker cannot be
changed witheut your consent.

Get a ciear idea about all brokerage, commissions, fees and
other charges levied by the broker on you for trading and the
relevant provisions/ guidelines specified by SEBI/Stock
exchanges.

Obtain a copy of all the documents executed by you from the
stock broker free of charge.

In case you wish to execute Power of Attorney (POA) / Demat
Debit and Pledge Instruction {DDPI} in favour of the Stock broker,
authorizing it to operate your bank and demat account, please
refer to the guidelines izsued by SEBI/ Exchanges in this regard.

TRANSACTIONS AND SETTLEMENTS
8. The stock broker may issue electronic contract notes (ECN) if

spacificaliy authorized by you in writing. You should provide
yvour email id te the stock broker for the same. Don't opt for

L7
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ECN if you are not familiar with computers.

Don't share your internet trading account’s password with
anyone,

Don‘t make any payment in cash to the stock broker,

Make the payments by account payee chegue in favour of the
stock broker. Don't issue cheques in the name of sub-broker,
Ensure that you have a documentary proof of your payment/
deposit of securities with the stock broker, stating date, scrip,
quantity, towards which bank/ demat account such money or
securities deposited and from which bank/ demat account.

Note that facility of Trade Verificalion is available on stock
exchanges” websites, where details of trade as mentioned in the
contract note may be verified, Where trade details on the website
do not tally with the details mentioned in the contract note,
immediately get in touch with the Investors Grievance Cell of
the relevant Stock exchange.

In case you have given specific authorization for maintaining
running account, payout of funds or delivery of securities (as
the case may be), may not be made to you within one working
day from the receipt of payout from the Exchange. Thus, the
stock broker shall maintain running account for you subject fo
the follewing conditions:

a} Such autherization from you shall be dated, signed by you
only and coantains the clause that you may revoke the same at
any time.

b} The actual settlement of funds and securities shall be done
by the stock broker, at least once in a calendar quarter or
month; depending on your preference. While settling the
account, the stock broker shall send to you a “statement of
accournts’ containing an extract fram the client ledger for
funds and an extract from the register of securities displaying
all the receipts/deliveries of funds and securities. The
statement shall also explain the retention of funds and
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securities and the details of the pledged shares, if any.

¢) On the date of settlement, the stock broker may retain the
requisite securities/funds towards outstanding obligations and
may alse retain the funds expected to be required to meet
derivatives margin obligations for next 5 trading days,
calculated in the manner specified by the exchanges. In
respect of cash market transactions, the stock broker may
retain entire pay-in obligation of funds and securities due from
cliants as on date of settlement and for next day’s business,
he may retain funds/securities/margin to the extent of value
of transactions executed on the day of such settlement in the
cash market

d) You need to bring any disputa arising from the statement
of account or settlement so made to the notice of the stock
broker in writing preferably within 7 (seven) working days from
the date of receipt of funds/securities or statement, as the
case may be. In case of dispute, refer the matter in writing fo
the Investors Grievance Cell of the relevant Stock exchanges
without delay.

14. In case you have not opted for maintaining running account and

15.

pay-out of funds/securities is not received on the next warking
day of the receipt of payout from the exchanges, please refer
the matter to the stock broker, In case there is dispute, ensure
that you lodge & complaint in writing immediately with the
investors Grievance Cell of the relevant Stock exchange.

Please register your mobile number and email id with the stock
broker, to receive trade confirmation alerts/ details of the
transactions through SMS or email, by the end of the trading
day, from the stock exchanges.

IN CASE OF TERMINATION OF TRADING MEMBERSHIP
16. In gase, a stock broker surrenders his membership, is expelled

from membership or declared a defaulter; Stock exchanges
gives a public notice inviting claims relating to only the
“transactions executed on the trading system” of Stock

1]
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exchange, from the investors. Ensure that you lodge a claim
with the relevant Stock exchanges within the stipulated period
and with the supporting documents.

17. Familiarize yourself with the protection accorded to the money

and/or securities you may deposit with your stock breker,
particularly in the event of a default or the stock broker's
insolvency or bankruptey and the extent to which you may
recover such money and/or securities may be governed by the
Bye-laws and Regulations of the relevam Stock exchange where
the trade was executed and the scheme of the Investors’
Protection Fund in force from time to time.

DISPUTES/ COMPLAINTS
18. Please note that the details of the arbitration proceedings, penal

19,

20.

action against the brokers and investor complaints against the
stock brokers are displayed on the website of the relevant Stock
exchange,

In case your issue/problerm/grievance is not being sorted out by
concerned stock broker/sub-broker then yvou may take up the
matter with the cencerned Stock exchange. If you are not
satisfied with the resolution of your complaint then you can
escalate the matter to SEBL

MNote that all the stock broker/sub-brokers have been mandated
by SEBI to designate an e-mail ID of the grievance redressal
division/compliance officer exclusively for the purpose of
registering complaints,
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Annaxure-A
Investor Charter — Stock Brokers

VISION

To follow highest standards of ethics and compliances while facilitating the trading by clienis
in sacurities m a falr and transparent mannar, 0 as lo coniribule in craation of weallh for
inyesiors

MISSION

"

)

V)

To provide high quality and dependable service through innoyvation, capacity
erihancament and use al technology.

To establish and maintain a retationship of trustand ethics with the invesiors:

Tu observe highesl standard of complisnces and transparency.

To always keep ‘protection of investors’ Interest’ as goal while providing service,

sﬂwlcas provided to Investors

Exacutlon of trades on behalf of Investors:

lssuance of Contract Notes.

Isseance of mtimations egarding margin due payments.

Facllitate execution of early pay-n obligation Instrughons.

Settlement of alient’s Tunds

Intimatien of securities held in Chent Unpaid Secunties Account {CWSA) Account
Issuanoe of retention statement af funds.

Risk managament systems to mitigate aperational and market sk,
Faciitate client profile changes in the system as instructed by the cliant.
Information shanng with the client wor.t exchange circulars:

Redressal of Investor s grevances

Fughts of Investors:

Ask lor and recelve information from a firm aboul the work histery and background of
the parson landling your aceount. as wel as Information aboul the firm ilsel.

Receive cormplete information aboul lthe risks, obligations, and cosis of any
investment before investing.

Receive recommandafions consistent wilh your financial needs and investmen]
nojecives.

Receive a copy of all complated azcount forms and agroemonts

Reesive accolunt statemenis that are acourate and undorstandabla.

Understand the terms and conditions of fransactions you undertake.

Access your funds in a timely manner and recelve information about any resttictions
ar limitatloris on access.
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* Receive domplete information aboul maintenance or service charges, transaction or
redemption Tees, and penallies

= Discuss your grisvances with comphance officer of the firm and receive prompt
attention Lo and fair consideration of your concems,

Various activities of Stock Brokers with timelinas

Read the product / operational framework | 3.
timelines related 1o vanous Trading and
Clearing & Eeﬂlemenl prm&sse&

i B e s el

5.No. Activities Expected Timelines
1. | KYC entered into KRA System and | 10 days of acoount opening
CKYCR
2. | Client Onboarding immediate, but not later than one week
3. | Order execution Immediate on recalpt of order, but not
latar than the same day
4. | Allgcation of Unique Client Code Before frading
5. | Copy of duly completed Client 7 days fram the date of upload of Unique
Registration Documents to cffents | Client Code o the Exchange by the
trading member
6. | Issuance of contract notes 24 hours of axecution of trades
7. | Collection of upfront margin from | Before inmiation of trade
client
8 | Issuance of intmations regarding | At the end of the T day
other margin dus payments
8. | Betttament of client funds 30 days / 80 days for runming account
setilement (RAS) as per the preference of
client, .
If consant not given for RAS — within 24
hewirs of pay-out
10, ‘Statemant of Accounts' for Funds, | Weekly basis (Within four trading days of
| Becurities and Commoditios | following week)
11, Issuance of retention statement of | 5 days from the date of settiemant
| Tundsicommodities
12! Issuance of Armual Global 30 days from the end of the financial year
| Statement L
13, Investor grievances redressal 30 days from tha receipl of the compiaint
DOs and DON'Ts for Investors
DOs DON'Ts
1. Read sl documents and conditbons being 1. Do nol deal with unregistersd
agread before signing he accoun! opening stock broker,
form. 2. Do not forget to stnke off
2 Recaive a copy of KYC, copy of accoumt blanks in  your  accouni
opening documents and Unigue Cllent Cade, epening and KYC

form

T2

De not submit an incomplate
account opening and KYC
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Receve all information alrout brokerags, fees and

other charges levied,

Regqister your mobite number and emall 10 in your
tratling, demat and bank accounts to gel regular
alerts on your transactions,

It executed, receive a copy of Fower of
Attorney/Demat Debit and Pledge Instruction,
However, Power of Attomey/Demat Debit and
Pledge Instruction is not a mandatory requirement
as per SEB! / Stock Exchanges. Before granting
Power of Attorney/Demat Debit and Pledge
Instruction, carefully examine the scope and
imphcatians of powers being granted.

Receive contract notes for trades executed,
showing transaction price, brokerags, GST and
STT etc: as applicable, separately, within 24
nours of execution of trades.

Recewe funds and securities /| commeodities on
time within 24 hours from pay-out.

Venfy details of trades, contract notes and
statement of account and approach relevant
authonty for any discrepancies. Verify trade
details on the Exchange websites [rom the trade
verification facility provided by the Exchanges.
Recenve statemant of accounts penodically. If
opted for running account setllement, account
has to be settled by the stock broker as per the
option gven by the clent (30 or 90 days),

In case of any grievances, approach stock broker
or Stock Exchange or SEB| for getting the same
resolved within prescribed timelines.

Grisvance Redressal Mochanism

8,

8.

. Do not forget ta inform any

change: in infarmation linked
lo Irading actount and oblain
confirmation of updation in the
sysiem.

Do not transfer funds, for the
purpases of rading lo anyarne
ather than aslock broker, No
payment should e made n
mame o emplayes of slock
Lraker

Do not ignare any emails |
SWMESs received with regards
1o lrades done, from the Stock
Exchange and raise @8
concarmn, I discrepancy I8
obseryed.

De nat opt for digital conmtracts,
il ot Familiarwith computers.

Bo not  share trading
password
Do not fall prey to fxed |

guaraniead ratums schemes

10.Co not fall prey o fraudsters

(R T

sending amails and SMSs
luring lo. Irede In siocks |
securities  promising huge
profits. _

Do not follow herd mentality
for investments. Seek axpert
and professional ‘advice for
your investmants

Level 1 — Appraach the Stock Broker al the designated Investor Grisvanae s-mall 1D of the
stock broker. The Stock Brokar will strive (6 redress the gnevance immediatsly, but nol iater
than 30 days of tha recaipt-of the grievance.
Level 2 — Approach the Stock Exchange using the grievance mechanism mentionad al the
weabsile of the regpeative exchangs.
Complaints Resolution Process at Stock Exchange explaimed graphically;
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Timelines for complaint resolution process at Stock Exchanges against stock brokers

5. No.  Type of Activity Timelines for activity

1. | Receipl of Complaint Pay of complaint (€ Day).

2 | Additional information seught from the | ©+ 7 Working days,

investor, iF -any, and provisionally -
forwarded to stock broker.

3. | Regstration of the complaint and | C+8 Working Days 1e. T day,

forwarding to the stock broker

4. | Amicable Resolution. T+15 Working Days.

5 | Refer fa Gnewam:a Redressal | T+16 Waorking Days.

Commitiee (GRC), In oase of no
amicable resolution,
G Complete resolutlon process post | T+ 30 Working Days.
. GRC.

7. In case where the GRC Member | T + 45 Working Days.

requites additional Information, GRC '
order shall be completed within,

8. Imptemantation of GRC Crder. On receipt of GRC Ordeér, I the arder-is in
favour of the investor, debil the funds of the
siock broker Order for debil is lssued
immediately or 35 per the dirsctions given in
GRC arder.

2 R

In case the siock broker (s aggrieved
by the BRC order, will
intention fo avail aroitration

provide

Within 7 days fram receipt of order
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S.No.  Type of Activity

| Timelines for activity

10,
Il inlenton from stock boker |5
received and the GRC order amount is:
| upto Rs.20 lakhs
11.
1 Stack Bruker shall file for arbitration
12

In casa the stock brokar does not file

Investor 15 eligible for interm relief from
Investor Protection Fund (IPF).The intenm
rediel will ba 50% of the GRC order amount |
or Rs.2 lakhs whicheveér is less, The same
shall be provided -afler obtaining an
Undertsking from the investor.
Within & months from the date of GRC
recommeandation i
The GRL arder amount shall be released (o |
the inveastor after adjusting the amount |

for arbitration within 8 months released a5 interim relisf, if any.

Handling of Investor's claims | complaints in case of default of a Trading Member /
Clearing Member (TM/CM)

Default of TWCM

Following steps are carmed out by Stock Exchange for bansfit of investor, in case stock broker

defaulis.
o Clreular s issued o infaim aboul declaration of Stack Broker as Defauller.

* |nformation of defauiter stock broker is disseminalad on Stock Exchange website,

= Publle Notice 1s issusd informing dectaration of a stock brakes as defaulter and mviting
claims:within speaified period.

= Intimation to clenis of defaulter stock brokers via emalls and SMS for facililating
Iodijing of cialms wilhin the specifled peniod.

Following Informalion s avallable on Stock Exchangs wabsite lor informalion of Inveslomn:
*  MNorms for eligibility of claims for compensation from [FF:
= Glam form for lodging clam against defaulter stock broker.
«  FAQ on processing af mvastors’ claims agamnst Defaulter stock braker.
»  Provision o check onfine stalus of client's-claim,

Lavel §— Tha complaint not redrassed ot Stock Broker | Stock Exchange level, may bulodged
with SEB! on SCORES (a web based cepbralized grievance redressal sysfem of SEBI) @
hitps:if fscor alcume
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MCX

Hl"l'll.. A ENERGY
Trade with Trust

Cingular Mo, MCXABDNTTEA0:21 Decembar 16, 2021

PUBLISHING INVESTDR CHARTER AND DISCLOSURE OF INVESTOR
COMPLAINTS BY STOCK BROKERS ON THEIR WEBSITES

The altention & drown W0 our aarler aircuian Ne, MEXTSOITEA2021 dated Decembear 07,
#0271 informing ahout the SEBT Cirgular No. SEBIHOMIRSIMDOPIRICIRZ021/576 dated
December 12, 2021 regarding Fulillahing Investor Charter and Liaciosurs of Investor
Complaints by Stook Brokers an thelr websites,

Yaur altenbon & vited (o ihe Arinexurs A i the SEBI clraular, whesrsin tha complaints
resoiution process: al Stosk Exchange- s explained graphically, The sawd part s 1o bs read
as " the clignl is rot satisfied with this GRT order, he may File for Arbitrafion (Not
Appeilate Arbitration as mantioned in the eireular} and Arbitratidn-sward passed (Not
Appellate Award passed as mentionad in the clroular) and f the client s not satisfisd
with Arbitration awsrd, hesmay file for Appellate Arbitration.

Accordingly, the revised graphlcal representation is g_!\.ran bl
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Furhar. Mambars shall dizologs the-dats on complainta received agalnst them or againsg
issues deall by them and redreasal thereof, latest by Yth of succeading month on their
wisbasite, g8 pes lhs Tormet glvarr In the aforemantioned SEBI circular,

The pravisions of this clreular ahigll come inta effect from January 01, 2022



78

MCX

METAL & ENERGY
Trade with Trust

All Members and their constituents are requested Lo take nole of the same.

Rashmi Niralani
\ice President
IS0 & IPF

Encl: As above

For any clarification, kindly contact customer suppert on 022 — 66489 4040 or seni an email
at customersupport@mexindia.com.

Corparala offica:
_ . - Watti Commedity Exchangs of India Limited .
Exchange Square, CTS No, 255, Suren Road, Andher (Easl), Mumbse ~ 400 093
Tal 022 —6E4R 4000 Fax' 022 A48 4151 CIN: LS1S0BMHZIDNEPLO 13550
wiw mexindia. com el costomearsuprati@moxndis.com





